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[bookmark: _Toc234338147]INTRODUCTION

This Physical Therapist Assistant (PTA) Program Handbook has been prepared to provide accurate information for faculty and students who are a part of the Gulf Coast State College Physical Therapist Assistant program.  Students are held responsible for knowledge of all information contained in the Handbook.  A statement to the effect that the student has received, read, and understands the contained information will be signed by the student and kept in the student's folder in the office of the Coordinator of the Physical Therapist Assistant Program.

The preparation and review of the information contained in this handbook was carried out with great care to ensure that all policies contained herein do not conflict with Gulf Coast State College policies.  Should a question arise and an apparent conflict is uncovered, Gulf Coast policy may override program policy.  That being said, this is a limited access program designed to prepare individuals for a career in healthcare, which requires daily attendance and a high level of professionalism.  There are some policies that are more rigorous than what may be required of the typical student attending Gulf Coast State College.  Students should become familiar with Gulf Coast State College policies as published in the General Catalog and in the Gulf Coast State College Student Handbook as well as the policies contained in this PTA Program Handbook.




[bookmark: _Toc234338148]Division of Health Sciences Mission Statement:

The Divisions of Health Sciences and Nursing are dedicated to maintaining high academic and clinical standards to meet community needs. Division programs strive to prepare effective, motivated professionals who value interprofessional collaboration while demonstrating awareness and respect for others. This goal is accomplished by addressing the varied needs of all students through academic advising, recruitment, counseling, and innovative teaching and learning strategies.


[bookmark: _Toc234338149]NON-DISCRIMINATION POLICY

Gulf Coast State College does not discriminate against any person in its programs, activities, policies or procedures on the basis of race, ethnicity, color, national origin, marital status, religion, age, gender, sex, pregnancy, sexual orientation, gender identity, genetic information, disability, or veteran status.  All questions or inquiries regarding compliance with laws relating to non-discrimination and all complaints regarding sexual misconduct or discrimination, may be directed to the Executive Director of Human Resources/Title II/504/Title IX Coordinator and Employment Equity Officer, Gulf Coast State College, 5230 W. US Highway 98, Panama City, FL  32401; 850-872-3302.

What Is a Physical Therapist Assistant, and How Does a Physical Therapist Assistant Work With A Physical Therapist?

Physical therapy is a health profession that contributes to meeting the health needs of society through programs of prevention, rehabilitation, public education, and research.  A statement defining physical therapy was adopted in 1993 by the Board of Directors of the American Physical Therapy Association:

"Physical therapy is the assessment, evaluation, treatment and prevention of physical disability, movement dysfunction and pain resulting from injury, disease, disability, or other health related conditions.  Physical therapy includes:  (1) the performance and interpretation of tests and measurements to assess pathophysiological, pathomechanical, electrophysiological, ergonomic, and developmental deficits of bodily systems to decide diagnosis, treatment, prognosis and prevention;  (2) the planning, administration, and modification of therapeutic interventions that focus on posture, locomotion, strength, endurance, cardiopulmonary function, balance, coordination, joint mobility, flexibility, pain, healing and repair, and functional abilities in daily living skills, including work; and (3) the provision of consultative, educational, research and other advisory services.

The therapeutic interventions may include, but are not limited to the use of therapeutic exercise with or without assistive devices, physical agents, electricity, manual procedures such as joint and soft tissue mobilization, neuromuscular reeducation, bronchopulmonary hygiene, and ambulation/gait training".

Physical therapists practice in a variety of health care settings, including hospitals, ambulatory health clinics, home health, independent practices, specialized clinics, schools and institutions of higher education, research centers, industries, wellness and fitness centers, health maintenance organizations, extended-care facilities, and nursing homes. The trend of moving physical therapy into a comprehensive health care model is consistent with the expanded scope of physical therapy practice and changes occurring in the health delivery system, such as health care cost-containment programs, technological advances, and increasing public awareness of, and responsibility for, health and prevention programs.

As physical therapy has matured as a health profession, it has become more autonomous in its practice and less dependent on physicians for prescriptive referral and direction.  As health professionals, physical therapists and physical therapist assistants work with physicians and other health-care providers in a collegial relationship.  Physical therapists are movement experts who examine, diagnose, and treat movement dysfunction.  They determine the needs of individuals who seek their services through the careful assessment of each individual.  Physical therapists implement programs of care designed to meet the goals of each patient and assist individuals to reach their highest possible functional level.  As professionals, physical therapists develop, promote, and maintain standards for practice and education.  Currently, two levels of physical therapy practitioners, the physical therapist (PT) and the physical therapist assistant (PTA), perform the functions of the profession. The physical therapist earns a doctorate in physical therapy and may be a generalist or a specialist.  The PT provides services to promote wellness and the prevention of disability.  The physical therapist also provides therapeutic services and related psychosocial support to individuals of all ages with musculoskeletal, neurological, sensorimotor, cardiopulmonary, vascular, and other physiological dysfunctions. 

The PTA is an educated and licensed clinician.  They deliver physical therapy services under the direction and supervision of the PT.  The PTA must sit for a licensing examination after graduation prior to obtaining employment.  Physical therapist assistants implement treatment for the patient designed by the physical therapist following examination and evaluation of the patient. The PTA will collect data and communicate any observed changes in the patient's condition that may require the physical therapist to modify the treatment program.  PTs and PTAs work in a variety of clinical practice settings treating patients across the lifespan.  Acute care is often delivered in the hospital; rehabilitation may take place in a separate rehabilitation setting or as part of home care.  Physical therapy may also exist in private office practice settings, outpatient clinics, assisted living facilities, school settings. public health, the military, and more.

Many PTs continue their education to become specialists in a particular area of practice.  Increasingly PTs participate in planned programs of continuing education or obtain advanced degrees to enhance professional skills and continue to meet public needs in a rapidly changing health-care arena.  Physical therapist assistants may also continue their education by obtaining a baccalaureate degree in an allied field, and in some cases, PTAs will go on to become physical therapy students.  It is important for the PTA student to understand that the technical courses offered in the physical therapist assistant program do not necessarily transfer for credit in a physical therapist education program.  In some cases, the liberal arts component of the physical therapist assistant program may be accepted, but the student may be required to make up several prerequisites in order to be eligible for admission to a physical therapist education program. The PTA courses may not transfer to another college that offers the PTA curriculum. Although all CAPTE content must be covered in the total curriculum, programs have flexibility with course creation which limits transferability among institutions.

[bookmark: _Toc234338150]
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General Description

The Assistant is a skilled clinician who performs physical therapy treatments and related duties as assigned by the physical therapist.  This work is carried out under the direction of the physical therapist, who provides the assistant with supervision in accordance with state law.

The Physical Therapist Assistant has many diversified career opportunities, not only in the selection of different types of institutions, but also in working with different age groups and disabilities.

Duties of the PTA performed under the direction and supervision of a PT include:

1.	Assisting the physical therapist when performing tests, evaluations, and complex treatment procedures.

2.	Assisting the therapist in consulting with family members, physicians and other health care professionals, as appropriate.

3.	Assisting with the care of the physical therapy department and equipment.

4.	Assisting the physical therapist with in-service programs and other meetings as assigned by the physical therapist.

5.	Providing physical therapy treatments as directed by the physical therapist and ordered by the physician.

6.	Use of therapeutic exercise, mechanical traction, therapeutic massage, compression, heat, cold, ultraviolet, water and electricity.

7.	Measurement and adjustment of crutches, canes, walkers, and wheelchairs, and instruction in their use and care.

8.	Instruction, motivation and assistance to patients and others in improving pulmonary function, learning and improving functional activities such as pre-ambulation, transfer, ambulation, and daily living activities, and the use and care of orthoses, prostheses, and supportive devices.


9.	Performance, without interpretation, of selected measurement procedures such as range of joint motion, gross strength of muscle groups, length and girth of body parts, and vital signs.

10.	Observing, recording and reporting to the therapist the conditions, reactions and responses of patients related to his/her assigned duties.

11.	Modification of treatment procedures as indicated by patient response and within the limits specified in the plan of care, and reporting orally or in writing to the physical therapist.

12.	Maintaining daily records of treatments.  Documenting progress notes on patients as directed by the therapist.

13.	Assisting with clerical and office duties as assigned.

14.	Providing physical therapy services as directed by the licensed physical therapist.

The physical therapist assistant participates in routine administrative procedures required for physical therapy service.
[bookmark: _Toc234338152]
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The Physical Therapist Assistant Program at Gulf Coast State College is accredited by the Commission on Accreditation in Physical Therapy (CAPTE), 3030 Potomac Ave., Suite 100,  Alexandria, VA 22305; telephone (703) 706-3245, email:  accreditation@apta.org; website:  http://www.capteonline.org. If needing to contact the program/institution directly, please call (850) 913-3312, or email mcumbaa@gulfcoast.edu. The APTA Commission on Accreditation in Physical Therapy Education granted the Gulf Coast State College Physical Therapist Assistant Program full accreditation on May 6, 1998 with continued accreditation in October 29, 2003.  The program was reaccredited in 2013 and again in 2024, which extends through June 30, 3034. 

Gulf Coast State College is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools to award associate’s and bachelor’s degrees. GCSC has been accredited since 1962, and was recently reaffirmed in 2011. Contact the Commission on Colleges at 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions regarding the accreditation status of the institution or if there is evidence that appears to support Gulf Coast State College's significant non-compliance with a requirement or standard.

Gulf Coast State College is also a member of the American Association of Community Colleges, the Association of Florida Colleges, the American Council on Education, and the Council for Advancement and Support of Education.

[bookmark: _Toc234338154]PHILOSOPHY AND MISSION

The Physical Therapist Assistant Program of Gulf Coast State College perceives its commitment to education in three dimensions:

A legal obligation to uphold the philosophies, policies and procedures of the College.

An ethical obligation to the community, the physical therapy profession and the consumers of physical therapy to assure the competency of entry-level physical therapist assistants.

A moral obligation to enrolled students to provide quality education that will enable them to improve the quality of the lives they touch and to receive satisfaction from their care giving.





The PTA program’s mission is to educate students to become competent in the physical therapy skills needed to perform evidence-based practice in a variety of settings, while meeting the needs of patients, families and healthcare providers in the community. Graduates will be working with clients with psychological, social, and physical needs and must be sensitive to the total individual.

The Divisions of Health Sciences and Nursing are dedicated to maintaining high levels of academic and clinical standards to meet community needs. Division programs strive to prepare effective, motivated professionals who value interprofessional collaboration, while demonstrating awareness and respect for others. This goal is to be accomplished by addressing the varied needs of all students through academic advising, recruiting, counseling, and innovative teaching and learning strategies. (The PTA program is a part of the HS division.)

The program embraces the College's philosophy and SACS requirements for a minimum of 15 semester hours of curriculum in the general studies area.  The College's mission is to graduate individuals who will interact successfully in both their career and social worlds; whose contribution to their career and to society will be professionally and personally fulfilling.

The program ensures that graduates have entry-level competencies in the field but also recognizes the value of and need to continue their education through reading, active participation in the profession, and attending continuing education courses/seminars.  The program has been designed with approximately one quarter of the courses transferable to a baccalaureate program if graduates should choose to continue their education.

[bookmark: _Toc234338155][bookmark: _Hlk107567598]PTA Program Goals

1. Admitted program students will earn an Associate of Science degree specific to Physical Therapist Assistants.
2. Graduates will be prepared to apply for and pass the PTA licensing examination [NPTE] in order to obtain gainful employment.
3. Graduates will be competent in the skills necessary to perform evidence-based treatments as a PTA under the direction and supervision of a PT in a variety of settings.
4. Graduates will use current evidence to solve problems in a clinical setting while working equitably with patients, families, and other clinical staff of diverse backgrounds for the improvement of the patient’s conditions.
5. Faculty will seek opportunities to be involved with professional associations, improve individual academic practice, and achieve tenure in order to improve academic excellence within the curriculum while fostering student success in the community.
[bookmark: _Toc234338156]PTA Program Level Outcomes

[bookmark: _Hlk107564765]The program outcomes listed below support the goals and mission of the program.  The program’s success is based on the performance of students, graduates, and faculty. There are eight main outcomes that are measured by the performance of both students and graduates.  There is one outcome (with multiple parts) that is measured by the performance of program faculty.

Upon completion of the Physical Therapist Assistant Program, the student/graduate will:
1. Exhibit professional conduct that embraces APTA’s core values/ethical standards and reflects a commitment to meet expectations of the community and other members of the healthcare profession. 
i. Evidenced by benchmarks (#1 & 4, 5 for students; #2 & 3 for graduates): 
1. 90% of students have satisfactory completion of performance criteria numbers 1) Professionalism: Ethical Practice, 2) Legal Practice, 3) Professionalism: Professional Growth, 4) Interpersonal: Communication, 5) Interpersonal: Inclusivity on the PTA Clinical Performance Instrument (CPI 3.0).
2. 80% of program graduates respond with "Strongly Prepared" or "Adequately Prepared" to question #5A on the PTA Program Graduate Survey.
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions # 8A on the Employer Survey.
4. Each student completes at least 20 hours of community service outreach and 90% of students accurately reflect on APTA Core Values/Ethical Standards in PHT 2931.
5. 90% of admitted students demonstrate professional behaviors, receiving less than three unprofessional (written warnings) throughout the program. 

2. Safely and effectively implement appropriate interventions identified in the plan of care as directed by the supervising physical therapist. 
i. Evidenced by benchmarks (#1, 2 for students; #2 & 3 for graduates):
1. 90% of students that are successful on key practical examinations (PHT 2211L Final; PHT 2225L, and PHT 2226L) are successful with first attempt in clinical practice (PHT 2801, PHT 2810, and PHT 2820).
2. 90% of students in two consecutive cohorts have satisfactory completion of performance numbers Technical/Procedural: 6) Clinical Reasoning, 7) Interventions: Therapeutic Exercise & Techniques, 8) Mechanical and Electrotherapeutic Modalities, 9) Functional Training and Application of Devices and Equipment, (achieves entry-level performance) on the PTA Clinical Performance Instrument (CPI 3.0) during terminal clinical experiences.
3. 80% of graduates respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5B on the Graduate Survey.
4. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #8B on the Employer Survey.

3. Perform appropriate data collection skills essential for carrying out the plan of care in order to quantify the patient’s response to treatment and effectively modify treatments within the plan of care. 
i. [bookmark: _Hlk99971288]Evidenced by benchmarks (#1 for students; #2 & 3 for graduates): 
1. 90% of students have satisfactory completion (achieves entry-level performance) for performance criteria numbers 6) Technical/procedural: Clinical Reasoning, 10) Business: Documentation on the PTA Clinical Performance Instrument during the terminal clinical experiences.
2. 80% of graduates respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5C on the Graduate Survey.
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #8C on the Employer Survey.

4. Efficiently submit effective documentation that supports ethical & legal delivery of skilled physical therapy services. 
i. Evidenced by benchmarks (#1 for students; #2 & 3 for graduates):
1. 90% of students have satisfactory completion (achieve entry-level performance) for performance criteria numbers 10) Business: Documentation, 11) Business: Resource Management on the PTA Clinical Performance Instrument during the terminal clinical experiences.
2. 80% of graduates respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5D on the Graduate Survey.
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #8D on the Employer Survey.

5. Demonstrates effective (legal and ethical) resource management in a clinical setting.
i. Evidenced by benchmarks (#1 for students; #2 3, & 4 for graduates):
1. 90% of students have satisfactory completion (achieve entry-level performance) for performance criteria numbers 11) Business: Resource Management on the PTA Clinical Performance Instrument during the terminal clinical experiences.
2. 80% of graduates respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5E on the Graduate Survey.
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #8Eon the Employer Survey.
4. 90% of graduates obtain gainful employment (within 6 months of licensure, if seeking).

6. Communicates proficiently, equitably, and inclusively with the patient/caregiver, physical therapist, and healthcare team.
i. Evidenced by benchmarks (#1 for students; #2 & 3 for graduates):
1. 90% of students have satisfactory completion (achieve entry-level performance) for performance criteria numbers 4) Interpersonal: Communication, 5) Interpersonal: Inclusivity on the PTA Clinical Performance Instrument 3.0 during the terminal clinical experiences.
2. 80% of graduates respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5F on the Graduate Survey
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #8F on the Employer Survey.



7. Make sound clinical decisions using evidence to solve patient-care scenarios during didactic, laboratory and clinical practice.
i. Evidenced by benchmarks (#1 & 2 for students; #3, 4, & 5 for graduates):
1. 80% of cohort achieves satisfactory completion of the PTA exit exam on first attempt and content/systems analysis meet (or fall within range of/ or scores above 600) the national average for each category.
2. 90% of cohort achieve entry-level performance for performance criteria numbers 3) Professionalism: Professional Growth, and  Technical/Procedural: 6) Clinical Reasoning, 7) Interventions: Therapeutic Exercise and Techniques, and 8) Interventions: Mechanical and Electrotherapeutic Modalities on the PTA Clinical Performance Instrument 3.0 during the terminal clinical experiences.
3. 80% of employers respond with "Strongly Prepared" or "Adequately Prepared" to Questions #5G on the Employer Survey.
4. Each cohort has at least a 90% NPTE pass rate for ultimate attempts and an 80% NPTE pass rate on the first attempt.
5. 80% of graduates state they are “Strongly Prepared” or “Adequately Prepared” for questions #8G on the Graduate Survey

PTA Program Outcomes also have a faculty component which is necessary for the program to meet program goals and mission.  They are as follows: 

8.(1) Core faculty will be involved in at least one professional association (e.g. APTA, FPTA, FCCE and/or AFC, etc.) and demonstrate service to the campus/community. 

8.(2) Core and adjunct faculty will demonstrate academic excellence in the curriculum by meeting expectations (80% of faculty scoring “3” or higher) annually in the areas below. Any area that falls below a “3” will require a remedial plan in the subsequent year as applicable.
a. Teaching performance –Provides evidenced-based instruction & enthusiastic about subject matter and demonstrates flexibility with different learning styles. 
b. Course Management – Complies with approved course syllabi, consults course coordinator when needed, challenges students to engage in active learning & use critical thinking; provides course assessments that apply to course content. 
c. Accessible/Timeliness – Available to students before/after class, encourages students to seek assistance when needed; complies with office hours, responds to email, returns phone calls in a timely manner.
d. Associated Administrative Duties/Behavior – Complies with GCSC and PTA Program policies, attends mandatory meetings, treats colleagues and staff with respect, submits documents on time.
e. Professional Development Activities – Maintain and provides annual documentation of current training, licensure, and credentials.  Participates in continuing education opportunities related to teaching and content areas.  Performs self-evaluations with respect to teaching in the PTA program annually.
f. Professionalism – demonstrates ethical and academic integrity/APTA’s value-based behaviors. Core faculty participate in service opportunities on campus/in the community.
8.(3) Clinical faculty will demonstrate clinical excellence by meeting the following expectations:
a. 80% Clinical Instructors will score a “3” or higher as surveyed by the students using the PTA Student Assessment of the Clinical Instructor on item #22.  
b. Clinical Instructors will be evaluated by the DCE and meet the following criteria: #1 100%, #3 80%, #4. 80%, #6. 80% give feedback at least weekly, #8. 100% on the Midterm Clinical Site Contact Form; 80% CIs respond favorably on the CI Survey.
c. Professional Development Activities – The goal is to have at least 30% of program Clinical Instructors (CIs) credentialed by the APTA.  Individual advising/development for CIs will occur for any issue identified by the DCE, or if there are reports from two consecutive students for any issue.  If the same issue is identified for 5 CIs on #10 of the Mid-term Clinical Site Contact Form, then a group education activity may be offered by the DCE for CIs collectively.
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	Fall I Courses
	Fall I Course Descriptions
	Fall I Semester Credits

	BSC 2085
	Anatomy and Physiology I
	3

	BSC 2085L
	Anatomy and Physiology I Lab
	1

	
	College Level Math
(MAC1105, MGF1130, MGF1131, STA2023 or higher)
	3

	HSC 1531
	Medical Terminology
	2

	PHT 1000
	Introduction to Physical Therapy
	2

	PHT 1102
	Applied Anatomy for PTA’s
	2

	PHT 1102L
	Applied Anatomy Lab for the PTA
	1

	PHT 1200
	Basic Skills in Patient Care
	2

	PHT 1200L
	Basic Skills in Patient Care Lab
	2

	
	Fall I Total =
	18 credit hours

	Spring I Courses
	Spring I Course Descriptions
	Spring I Semester Credits

	BSC 2086
	Anatomy and Physiology II
	3

	BSC 2086L
	Anatomy and Physiology II Lab
	1

	PHT 1124
	Functional Human Motion
	2

	PHT 1124L
	Functional Human Motion Lab
	1

	PHT 1220
	Introduction to Therapeutic Exercise
	3

	PHT 1220L
	Therapeutic Exercise Lab
	2

	PHT 1131
	Assessment, Measurement, and Documentation
	1

	PHT 1131L
	Assessment, Measurement, and Documentation Lab
	2

	
	Civic Literacy Req (POS 2041, AMH 2010 or AMH 2020)
	3

	
	Spring I Total =
	18 credit hours


	Summer I Courses
	Summer I Course Descriptions
	Summer I Semester Credits

	PSY 2012
	General Psychology
	3

	ENC 1101
	English Composition I
	3

	PHT 2224
	Therapeutic Interventions I: Medical/Surgical Disabilities
	2

	PHT 2224L
	Therapeutic Interventions I Lab
	1

	
	Humanities Elective
(Level I, II, or III)
	3

	PHT 2211
	Therapeutic Modalities
	2

	PHT 2211L
	Therapeutic Modalities Lab
	2

	
	Summer I Total=
	16 credit hours



	Fall II Courses
	Fall II Course Descriptions
	Fall II Semester Credits

	PHT 2801
	PTA Clinical Practice I
	2

	PHT 2225
	Therapeutic Interventions II: Orthopedic Disabilities
	3

	PHT 2225L
	Therapeutic Interventions II Lab
	2

	PHT 2226
	Therapeutic Interventions III: Neurologic Disabilities
	3

	PHT 2226L
	Therapeutic Interventions III Lab
	2

	
	Fall II Total=
	12 credit hours


	Spring II Courses
	Spring II Course Descriptions
	Spring II Semester Credits

	PHT 2931
	Seminar
	2

	PHT 2810
	PTA Clinical Practice II
	4

	PHT 2820
	PTA Clinical Practice III
	4

	
	Spring II Total=
	10 credit hours

	
	
	

	
	Program Total Credits=
	74



Important to note: 
· All courses must be completed with a “C” or higher.
· Any course with PHT must be completed in the sequence listed and is only offered in the semester listed.
· Any course that does not begin with “PHT” must be completed by the end of the summer semester, prior to clinical placement.  There is a new Civic Literacy requirement that requires students to pass a competency exam (in addition to completion of the course) in order to receive an A.S. degree in the state of Florida.
· The fifth semester (Spring II) only has 10 credits, although there are 14 weeks of clinical work (40 hours/week) required.  This may impact full-time status for financial aid purposes.


[bookmark: _Toc234338159]ACADEMIC POLICIES

I. 	Attendance/Tardiness/Absences
A.	It is the strong desire of the faculty and staff of Gulf Coast State College that all students successfully complete every course in which they are registered.  Regular attendance and responsibility for class work are two of the most significant factors for success in college.  Students are urged to begin each course determined to be present, punctual, and prepared for every class meeting, and are urged to seek additional help from instructors when needed.

All students are expected to attend every class or clinical (and be present on-time) unless an illness or an emergency occurs.  If absence or tardiness is unavoidable due to these circumstances, the student is required to notify the Physical Therapist Assistant Program at (850) 913-3312, and if applicable the clinical agency assigned, prior to the tardiness or absence.

An excused absence or tardy will be awarded in appropriate circumstances.  The course instructor will determine if the absence is excused or unexcused.  Attendance records are extremely important as the college is audited by the Veterans Administration and obligated to report attendance under a number of other programs. See GCSC’s financial aid website for further information. 

Students who are absent from class in excess of the equivalent of one-eighth of a term (4-6 classes in a regular three-hour course in a regular semester) without permission of the instructor shall be withdrawn from the course:
· The student will receive a “W” if prior to the published deadline
	-or-
· The student will receive an “F” if after the published deadline.    

Excessive tardiness will result in the accumulation of unexcused absences. After three episodes of tardiness in the same course, one absence will be accumulated. From this point forward, for every 2 episodes of tardiness that occur, one absence will be added to the total number of absences.  A tardy/unexcused absence is documented as a professionalism infraction in the student’s file.  For every three infractions accrued in the program (in any course), an additional 5 hours of community service will be required for the portfolio in PHT 2931.  This will be tracked by the student on their portfolio and reviewed during advising meetings each year.

The effect of absences upon grades is determined by the instructor.  It is important that the student is aware of each instructor’s absence policy. The policy can be found in the syllabus for each PTA course. 

B.	The student is responsible for all work missed during absences.  It is expected that the student will contact the instructor of the course to make arrangements for class work missed. Make-up work for extended illness or emergency absence is required. Make-up work for announced tests, reports, projects, etc., for valid absences will be permitted or an alternate opportunity provided.  Make-up work or quizzes for unannounced activities are at the discretion of the instructor.  Missed work may be assigned a grade of zero. Work missed must be completed in order to progress in the program. This ensures the student is competent in the required coursework.  (Refer to the syllabus concerning completion of missed work.)

C.	Clinical attendance is expected as assigned. The student has the responsibility to be in the PT agency at the specified time.  If the student cannot be present or will be late it is mandatory that they call the clinical supervisor and the PTA program at Gulf Coast State College.  Any time missed during a clinical rotation (even if it is just one hour) must be approved by the DCE. The student must fill out the Clinical Leave of Absence Form (Appendix B). If a student has been injured during the program or elects to have a surgery, clearance (a physical form with technical standards) must be updated four weeks prior to beginning date of the scheduled clinical experience.  If injury should occur during this timeframe, the DCE must be notified immediately, and clearance to resume the clinical must be obtained.  This may delay the scheduled clinical experience and/or graduation.


II. 	Academic Standards

A. [bookmark: _Toc234338160]Grading Policy

Letter grades are assigned for all credit courses, with the exception of clinical courses (PHT2801, PHT2810 & PHT2820) which will receive a Pass/Fail.  Number equivalents are as follows:  A (90-100); B (80-89); C (70-79); D (60-69); and F (0-59).  In addition, the following letter grades are used where appropriate:  W (Withdrawal), I (Incomplete), and N (Audit).  A grade of "I" may be assigned a student failing to complete the class work on schedule.  The incomplete grade will be changed to "F" if not removed within 30 calendar days from the end of the term in which the grade was earned.

Failure in Physical Therapist Assistant courses necessitating extension of the program beyond the normal two years may increase the time away from clinical skills significantly. At the discretion of the instructors, it may be required that the student attend these courses on an audit basis to refresh the skills prior to clinical internship, or to pass a comprehensive skills practicum.

The final letter grade is determined by the total number of points that the student earns on quizzes, tests, competency exams, papers, reports etc. as assigned in the individual course. Some courses require a minimum pass rate for each quiz/test given; please refer to the syllabus for specific requirements within each course.


B. [bookmark: _Toc234338161]Examinations
		
Instructors are free to develop their own examinations but are encouraged to use a variety of methods to assess student progress.  The number and type of examinations may vary from course to course and will be specified in the course syllabus.
[bookmark: _Hlk138160503]
[bookmark: _Hlk170394653]A final examination is required in each course and is given according to the published college schedule. Final examinations for lecture courses must be passed with at least a 70%, or an additional attempt with remedial coursework will be required in order to pass/complete the course. Lecture courses have written/computerized examinations; laboratory courses have practical examinations which may include written examinations; and clinical courses have their own type of skill assessment requirements which are documented using computerized software. If courses in the PTA program are completed prior to the end of the academic term, the final examinations will be scheduled by the instructor of the course at the appropriate time.  Except under emergency circumstances, students may not be excused from these examinations.  If a student is unable to appear, it is his responsibility to inform the instructor prior to the scheduled examination and to request an "I".  An "I" (incomplete) grade means the student has not completed course requirements due to circumstances, which judged by the instructor, were beyond the student’s control.  The student must personally request an incomplete grade.  It is not granted automatically.  Each instructor will work with the student to schedule make-up exams pending approval.

[bookmark: _Hlk170394680]Incomplete grades must be removed no later than 30 calendar days after the term in which the incomplete was granted or the grade will be changed to an "F".  Students may not continue in the sequenced progression of PHT courses until the grade of "I" is removed from their record (or the instructor has submitted paperwork for a grade change request from an “I” to a “C” or higher). If a student receives an “I” in a course, this would need to be resolved prior to the last day of drop/add in the subsequent term.


C. [bookmark: _Toc137737336][bookmark: _Toc234338162]Individual Lab Practical Exam Grade Determination & Retake Policy:
[bookmark: _Hlk77262483]
1. 	All standards will be assigned a total possible score.  The points earned will be computed into a numerical grade by dividing the points earned by the total possible points. An exam may include both written and practical components.

2. 	Each lab practical has critical safety elements and required critical skill components of the skill set that must be passed with a level “3” in order to pass the practical.  A critical safety element is a portion of the skill which is intended to prevent or mitigate injury. A critical skill component is an essential part of the skill that must be completed for the skill to be effective.  These elements are listed under the “3” category in bold for each lab rubric. In general, when applicable, red denotes a critical safety element and blue denotes a critical skill component. 
[bookmark: _Hlk75951904]3. 	A student must earn a C (70) or higher and meet all critical safety elements/critical skill components with a level “3” in order to pass the exam.  
Passing Requirements
· To pass a practical exam, students must achieve a score of 70% or higher and meet all critical safety elements and skill components.
Retake Policy for Full Practical Exam
· If a student scores below 70% on a practical exam, they must retake the entire exam on a date set by the instructor.
· The retake must score above 70% and meet all critical safety and skill requirements.
· Scores from the initial and retake exams are averaged, with a maximum final grade of 70%.

Retake Policy for Critical Elements or Skills
· If a student fails a critical safety element or skill component, they must retake only that portion to demonstrate competency.
· Retaking a portion of the exam results in an overall grade deduction:
· Second attempt: Maximum grade of 85%.
· Third attempt: Maximum grade of 75%.

Maximum Attempts
· Students are allowed a maximum of three attempts (one initial and two retakes) for any practical exam or its components in laboratory courses.
· After two attempts on the same exam, the student is placed on probation (see Policy F for probationary status details).
· Failing an exam after three attempts may result in course failure if core faculty determine safety or competency concerns.

Retake Policy and Its Impact on Program Status
· Across all courses in a semester, students are limited to a total of four retakes (full or partial practical exams).
· Before any retake, students and faculty must complete and sign the Practical Retake Examination Form (Appendix T) to track retakes per semester.
· Accumulating four retakes in a semester places the student on probation.
· Exceeding four retakes in a semester may lead to dismissal from the program. Students who exceed this limit may choose to continue their courses for the remainder of the semester or discontinue enrollment. Either way, no additional retakes are permitted in a semester once a student reaches four retakes.

4. 	A student functioning as the patient may lose points on their examination for cueing their classmates, assisting inappropriately, or failing to participate in a realistic patient scenario during a practical examination.  The student could also be dismissed from the program if they are involved in a cheating incident.
5. 	Evaluation Criteria for Laboratory Practical Exam:
The student will demonstrate laboratory competency in the application of selected treatment skills and functions in simulated clinical situations.
                  		Given (A-C or C & D)
A. A diagnosis which appropriately includes application of the selected treatment. (Ex: Dx: L Hip Osteoarthritis s/p Total Hip Arthroplasty. Tx: The student must select the appropriate exercises based on the POC)
B. A physical therapy plan of care that includes an explicit statement of goals of treatment, precautions, frequency and duration of treatment, and pre-selected method and instrumentation.
C. An array of equipment commonly used in physical therapy. 
D. Name of an intervention or specific skill (e.g. Body Mechanics, w/c mobility)
· In accordance with acceptable practice standards the students' demonstration of the treatment or skill will be:
A. Consistent with treatment goals.
B. Appropriate to the body part being treated. 
C. Comfortable and safe for the "patient".
D. Comfortable and safe for the PTA.
E. Clearly, concisely and correctly explained to the "patient" using terminology that they understand and that reduces anxiety.
F. In compliance with patient precautions and established infection control procedures.
G. Safely and efficiently administered to the correct area. 
H. Of proper dosage/intensity.
I. Achieving optimal neurophysiological response.
J. Responsive to changes in the "patient's" physical and mental status and tolerance of treatment.
K. Adequately documented with clarity, brevity and legibility.
· The performance evaluation criteria shall be:
3- Performs all functions and tasks with mastery. Demonstrates efficiency and skill in the preparation, adjustment and use of all materials and equipment.  Operates in a confident and professional manner.  Is well organized in communication and actions.  Demonstrates awareness of personal and patient safety at all times.
2 - One verbal cue is needed from the instructor to perform required functions competently and maintain safety in a clinically acceptable manner.  
1- Needs multiple prompts from instructor.  Disorganized and/or inefficient. Uses minimum care in safety. Needs improvement.
0 -Performs required tasks or functions in an unacceptable manner.  Lacks knowledge of procedures and/or equipment.  Inattentive to safety or infection control issues.  Actions and/or appearance unprofessional.

6. 	Overview of general components of the required skills: 

	Preparation of treatment area. Gathering, preparation and adjustment of necessary supplies and equipment.
· Recognize supply/equipment and treatment area needs including 
· patient safety and privacy
· Recognize need for adjustment of equipment
· Apply safety rules for preparation/adjustment of equipment and treatment area including infection control/wearing personal protective equipment (PPE).

		Preparing the patient for treatment
· Introduce yourself as a student PTA and identify the patient
· Explain the general procedure
· Assist the patient as necessary into an appropriate treatment area
· Position patient for comfort, security and access
· Drape patient appropriately and use curtains for privacy if necessary

		Administration of treatment/demonstration of skill
· Explanation of procedure with thoroughness and at an appropriate level for patient understanding
· Demonstration of appropriate guarding/safety techniques 
· Proper body mechanics 
· Instructions/teaching of skills to patient and/or family
· Implementation/modification of treatment/technique as indicated by patient’s response/supervising PT within the POC as directed by the supervising PT.

		Infection Control
· Proper disposal of contaminated linen/supplies
· Disinfection of treatment area and equipment (including handwashing)
· Proper storage of equipment/supplies

		Documentation
· Consistent with established policies and procedures following ethical and legal guidelines
· Includes all necessary information
· Meets accepted standards of clarity, brevity, timely and legibility


D. [bookmark: _Toc234338163]Progress Standards (See also the GCSC General Catalog)

The student must pass all courses required by the program (PHT courses and general studies courses) with a minimum grade of "C".  In addition, each competency exam must be passed with a minimum grade of "C".  A grade of "C" is interpreted as "the student meets the minimum standards for competency".  See General Format for Laboratory Competency Evaluation pages 16-20.

To continue in the PTA program students must successfully complete all prerequisites as detailed in the course descriptions. Students are encouraged to seek input from core faculty whom also serve as program advisors.  There are two required advising sessions in the program to ensure students are meeting program requirements for successful completion.  One session is required in the second semester (first spring term), the other session is required in the fourth semester (second fall term). Please refer to the Professional Activity Portfolio (appendix) for details on the requirements for those advising sessions. All general education courses and HSC 1531, must be completed by the end of the third term (summer session) prior to progressing to clinical experiences.  


E. [bookmark: _Toc137737337][bookmark: _Toc234338164]Academic Warning

Students will be given an indication of their academic standing mid-semester through the posting of mid-term grades and/or with a verbal warning from the instructor.

The clinical component of a health-related program is recognized as academic in nature.  Therefore, decisions regarding a student's progress within a clinical component are within the professional assessment and judgment of the appropriate faculty member.  Any student who does not exhibit the knowledge, behavior skills or ethics deemed necessary for the health, safety or welfare of patients may be suspended or dismissed from the program.

[bookmark: _Toc234338165]Probation (See also the GCSC General Catalog)

1.	A student who does not achieve the predetermined clinical competencies, in the judgment of the faculty member assigned to the academic/clinical setting, will be placed on probation status.

2.	When a student is placed on probation, the student will be counseled by the appropriate faculty member and will receive written notice of the program clinical deficiencies.  Please refer to PTA Program Counseling Record provided as an Appendix.  

3.	The written report will provide steps for individualized remedial activity toward achieving predetermined competencies, which the student is expected to fulfill within an established time period.

(a.)	If the student achieves the predetermined competencies, the student will be removed from probation status.

(b.)	If the student does not achieve the predetermined competencies, the faculty member will discuss the student's progress with the program coordinator, who may refer the student to a faculty review committee.


F. [bookmark: _Toc137737338][bookmark: _Toc234338166]Suspension (See also the GCSC General Catalog). Suspension results in a student's withdrawal from the program, and further participation in academic or clinical settings is suspended until remedial activity is achieved.

		1.	If a student or faculty member indicates the student is unable to move forward in the program, suspension may be considered.  The request will be referred to the faculty committee.

2.	During any meeting of the faculty committee where suspension of a student is to be considered, the student will be given notice of the meeting no less than 24 hours prior to the meeting.  The student will be permitted to attend that portion of the meeting during which the student's suspension is presented and will be permitted to respond verbally and in writing to any of the reasons given for suspension by the faculty member who referred the matter. 

4.	The committee, after considering the faculty member's recommendation and the student’s response, shall, by a majority vote, make a recommendation to the program coordinator to do one of the following:  

(a.)	recommend the student continue with current cohort

(b.)	place the student on suspension

(c.)	extend probation status if relevant, and complete an additional written report describing new expectations. 

(d.)	recommend dismissal (see part H.)

Upon receiving the committee's recommendation, the program coordinator will take appropriate action.

5.	A student who is suspended shall be informed of any program deficiencies, which must be corrected in order to resume the program at a future date. The committee will review supporting documentation and determine if the student has corrected deficiencies/met competency requirements needed to resume the program.


G. [bookmark: _Toc137737339][bookmark: _Toc234338167]Dismissal – Removal from the program

1. A student who has been on probation, suspension, violates the PTA Professional Behavior Policy (General Policies, I), fails a drug screening, fails to report any incident that may alter background check results, or does not meet predetermined academic/clinical competencies will be evaluated by the faculty committee and may be dismissed from the program.  Students who are dismissed from the program are ineligible for program readmission until the next cohort begins in the fall semester.  

2. At any meeting of the faculty committee at which dismissal of a student is to be considered, the student will be given notice of the meeting no less than 24 hours prior to the meeting.  The student will be permitted to attend that portion of the meeting during which the student's dismissal is presented and will be permitted to respond verbally and in writing to any of the reasons given for dismissal by the faculty member who referred the matter.

3. The committee, after considering the faculty member's recommendation and the student's response, shall by a majority vote, make a recommendation to the program coordinator to do one of the following:

(1)	return the student to "normal" status if indicated;

(2)	place the student on probation status, as set forth above; or

(3)	place the student on suspension status, as set forth above; or

(4)	dismiss the student.

Upon receiving the committee's recommendation, the program coordinator will take appropriate action.


H. [bookmark: _Toc137737340][bookmark: _Toc234338168]Readmission - Re-entering the program at a specified time. Readmission is not guaranteed.
1. Students who receive a "D", "F", or "W" in any PHT course or whose overall GPA falls below 2.0 may apply for readmission when the course is offered again if space is available.

2. A student who has been academically dismissed may be readmitted one time only.  Students who fail to obtain a "C" or better for the same course for the second time will be dismissed from the program.  A student who has been dismissed for a violation of the PTA professionalism policy or a GCSC Code of Conduct may not be granted readmission.
 
3. Students who fail to obtain a minimum grade of "C" for two different PHT courses will be dismissed from the program and will be ineligible for readmission.

4. Readmission must occur within one year and is possible only if essential elements of the curriculum are unchanged.  

5. Conditions of readmission, including validation of competencies in PHT courses, will be determined by the admissions committee.

6. Applicants must complete readmission application forms and/or file a letter with the coordinator of the PTA program indicating their desire to be readmitted.

7. A readmission interview by the PTA coordinator or other PTA faculty member may be required.


I. [bookmark: _Toc137737341][bookmark: _Toc234338169]Removal from a Clinical Experience

Notwithstanding the above, if at any time, the faculty believe that a student's level of performance, attitude, knowledge, or any other action or lack of action are such that real or potential detriment exists for patient care, the student will be removed from a clinical site.

Violation of policies regarding confidentiality of information or professional behavior may result in dismissal from the program.

If, in the judgment of the PTA faculty or the Vice President of Academic Affairs, a student's attitude or conduct on or off campus reflects unfavorably upon the college, the student may be requested to withdraw and possibly dismissed from the physical therapist assistant program.
	

J. [bookmark: _Toc137737342][bookmark: _Toc234338170]Appeal of Dismissal

Any student who is suspended or dismissed from a program may appeal the decision through the Academic Grievance Procedures established by Gulf Coast State College (see General Catalog).

K. [bookmark: _Toc137737343][bookmark: _Toc234338171]Withdrawals ("W" grades) (See General Catalog)

DO NOT WITHDRAW FROM ANY REQUIRED COURSES without speaking to the program coordinator or assistant coordinator!!

Any student withdrawing from a scheduled course should first speak to their program advisor.  Although the course in question may be offered in a subsequent semester, the class schedule for physical therapist assistants usually prohibits them from taking it.  Also, withdrawal from a course may disrupt the sequencing of progression due to the prerequisite requirements for most PHT courses.  Withdrawal from a course may essentially withdraw a student from the Physical Therapist Assistant program, as they may not take PHT courses out of sequence.

**All general education courses and technical courses outlined in the curriculum through the summer term must be completed before a student will be permitted to attend clinical training in fall II and spring II terms.

Students, either passing or failing, who voluntarily withdraw from the program, have no guarantee of reinstatement to the program.  Readmission will be dependent on space available. Students requesting consideration of readmission must make written request to the Program Coordinator on the readmission application or by letter. Including a letter of intent with a re-application may be required to demonstrate success.

Students may withdraw from a course by completing a Withdrawal Form and submitting it to the Office of Enrollment Services, prior to the scheduled withdrawal deadline published in the college catalog. Student withdrawals initiated prior to the withdrawal deadline date will be recorded as a “W”.

Administrative withdrawals are processed by instructors for excess absences. A student who is withdrawn by an instructor at any time before the published withdrawal deadline will receive a grade of "W". After the published withdrawal deadline, the student will receive the letter grade earned. The withdrawal deadline for an off-term or condensed term is one week after midterm.

All students receiving any kind of financial aid should contact the Financial Aid office to ensure that withdrawals will not adversely affect their aid.

L. [bookmark: _Toc137737344][bookmark: _Toc234338172]Degree Requirements

To be awarded the Associate in Arts Degree, the Associate in Science Degree, or a Certificate, a student must complete one of the published curricula, earn a grade point average of 2.00 (C) on all work attempted at Gulf Coast State College (transfer students must have an overall 2.00 GPA), complete a graduation evaluation with the program advisor, and make application for graduation by the published date during the semester of graduation.  A minimum of 15 semester hours must be completed at Gulf Coast State College in order to receive a degree or a certificate.

Course requirements for Associate in Science Degrees will vary from program to program as to the content, number of hours required for graduation, and the number of required physical education courses.  Associate in Science Degree candidates should follow the published curriculum of their elected programs.

Physical Therapist Assistants must pass all 74 credit hours of courses required in the PTA curriculum with a grade of “C” or better and a “P” for all clinical courses (PHT2801, PHT2810, PHT2820).  Students must also pass a Civics Literacy examination, following completion of a Civics Literacy course.

Comprehensive Examination
In order to evaluate the minimal level of competence needed to practice, a final comprehensive examination is given at the end of the second year.  Students must pass this examination with a 70% or at/above the national average, to graduate on-time. This exam is administered and recorded as a grade for the course PHT 2931. 

Should the student fail the comprehensive examination, remediation will be required and graduation may be delayed. The student will need to meet with core faculty (within 24-48 hours) to review the initial exam results and schedule a second attempt. The second attempt should occur no earlier than 72 hours to allow time for remediation. Re-takes will be scheduled in the testing center following consultation with the student and typically require 72 hours to schedule. The student will receive an incomplete “I” as a final grade for PHT 2931, until the remedial work and second attempt have been completed by the student. An incomplete will turn into an “F” after 30 calendar days.
Students that do not complete these requirements within the stated time frame may not graduate from the program.

PTA students must successfully complete all academic coursework, including all clinical coursework, which includes taking the exit exam in order to be eligible to graduate and take the National Physical Therapy Assistant Examination. 

There is a six time life limit for taking the NPTE per the FSBPT, and a five time life limit for taking the NPTE in the state of Florida. After three failed attempts, Florida requires remediation training before any additional attempts are permitted. Initial licensing requirements in the state of Florida also require passage of the Florida Laws and Rules Examination.

In Florida, students must apply to the state for licensure, which carries a cost of $180.00.  Students must also apply to the Federation of State Boards of Physical Therapy, in order to take the NPTE, which carries a cost of $485.00 + testing center fees.  The Florida Laws exam also carries a cost of $65.00 + testing center fees.  In essence, students will need to be prepared to pay a minimum of $730.00 + testing center fees, in order to be licensed in the state of Florida. PTA Applicants are also required to complete & pass a level II background check, which is separate from the PTA Program level II background check and carries an approximate cost of $100.00.

NC-SARA PTA Program Disclosure Statement

Gulf Coast State College Physical Therapist Assistant Program is accredited by the Commission on Accreditation in Physical Therapy Education. This disclosure is strictly limited to GCSC’s determination of whether the PTA program, if successfully completed, would be sufficient to meet the educational licensure requirements in a State, as defined as 34 C.F.R. § 600.2. GCSC cannot provide verification of an individual’s ability to meet licensure requirements unrelated to its educational programming.

This disclosure does not provide any guarantee that any particular state licensure entity will approve or deny your application. Furthermore, this disclosure does not account for changes in state law or regulation that may affect your application for licensure and occur after this disclosure has been made. Enrolled students and prospective students are strongly encouraged to contact their state’s licensure entity to review all licensure or certification requirements imposed by their state(s) of choice.  

In accordance with 34 C.F.R. § 668.43, GCSC has determined the PTA program meets the educational licensure requirements for all 50 states, the District of Columbia, and the US protectorates, as defined in 34 C.F.R. § 600.2. 

It is strongly encouraged that students, applicants, and prospective students determine any additional requirements for licensure in the State in which they seek to be licensed. Information regarding state licensure can be found at: https://www.fsbpt.org/Free-Resources/Licensing-Authorities-Contact-Information 

This is also a helpful site for information from FSBPT about licensure requirements in each state:  https://www.fsbpt.net/lrg/Home/LicensureByExamRequirement 

If you need assistance or have any questions, please contact Melinda Cumbaa at mcumbaa@gulfcoast.edu or (850) 913-3312.




















[bookmark: _Toc234338173]Instructor’s Responsibilities to the Students


1.	Be on time for classes and hold classes for the required scheduled period of time.  No classes will be canceled without the permission of the Coordinator.  The Coordinator's classes may be canceled with permission of the Chair of Health Sciences.

2.	Be prepared with significant lecture and/or discussion material and well-organized laboratory procedures.

3.	Remain in the classroom or laboratory during scheduled classes, except in the case of an obvious emergency.

4.	Prepare a syllabus for each class, listing office hours, assignments, lecture and lab topics, text and related resource materials and requirements of the course.

5.	Be fair and impartial in the treatment of students.

6.	Be available during scheduled office hours.

7.	Be familiar with, and adhere to, college policies and procedures.

8.	Be familiar with, and adhere to, CAPTE accreditation guidelines.

9.	Adhere to the Core Values for the PT/PTA and Ethical Conduct as described by APTA.

10.	Be familiar with, and adhere to, all Physical Therapist Assistant Program policies and procedures.

11.	Meet with all advisees as requested or as necessary throughout the semester.

12.	Keep informed of college happenings through attendance at required meetings and participation on college committees.

13.	Keep informed of changes within the profession of Physical Therapy and keep the curriculum updated to incorporate these changes.


[bookmark: _Toc234338174]Responsibilities of the Student to the Instructor

1.	Adhere to all policies of Gulf Coast State College and the Physical Therapist Assistant program as published in the respective program handbooks.

2.	Be committed to attendance of all classes and laboratory sessions except in the case of a dire emergency or illness.  If you get hurt or are injured, notify your instructor immediately.  Be on time.

3.	Put in the hours of study it takes to come to class prepared.  Be attentive in class and participate in the learning process.

4.	Seek help from the instructor immediately when encountering difficulty with course material.  Most skills will build on previously acquired skills.  If you don't learn them as you go along you can become hopelessly lost.  Your instructors want every one of you to succeed, so please ask for help if you need it!

5.	Take your career decision seriously.  This doesn't mean a little laughter along the way is inappropriate, but your commitment to evidence-based learning will reflect in your patient care.  You will have responsibility for other people’s welfare when you graduate.  Think - who would you want caring for you?  Someone who knows 75% or someone who knows 90%?  Health care careers are serious business!

[bookmark: _Toc234338175]
CLINICAL POLICIES


[bookmark: _Toc234338176]Attendance/Tardiness/Absences

1. Clinical attendance is expected as assigned.  The student has the responsibility to be at the clinical site at the specified time.  If the student cannot be present or will be late it is mandatory that they (1) call the clinical supervisor at the agency and (2) call the Physical Therapist Assistant program at Gulf Coast State College by 8:30 a.m. (DCE or a designated individual).

2. Since placements are provided by the agency at time and expense to themselves (they provide the training and take supervisory responsibility without compensation from the college) we attempt to disrupt their schedule as little as possible.  Therefore, you are expected to be present for the days you are assigned, taking lunch and coffee breaks as assigned by the clinic.  The working hours for a clinical experience will be the working hours of the agency to which the student is assigned and may vary from one clinical site to another.

3. Holidays and vacations are at the discretion of the clinical agency.  Should the college have a scheduled holiday or vacation period, which the clinical agency does not observe, the student is required to report to the facility as usual.  Remember, you are a guest of the agency and they are providing you with clinical training for no fee.  The agency schedule takes priority over the college schedule.  

4. In the event of an emergency situation, where the college is required to close/cancel classes, the student will not be required to report to the clinical facility.  It is the student’s responsibility to notify the clinical instructor of the excused & required absence from the clinical experience.

5. All missed clinical hours in excess of one day per clinical course must be made up, regardless of the reason for the absence.  It will be the student’s responsibility to fill out the leave request and schedule make-up hours with the clinical center. The leave request and make-up schedule must be approved by the DCE prior to being completed.  For liability reasons, no unapproved make-up time will be permitted. 


[bookmark: _Toc234338177]Qualifications for Clinical Placement

[bookmark: _Toc234338178]Academic Standing
In order to qualify for placement in a health care facility, the student must:
1. Be at least 18 years of age.
2. Maintain an overall cumulative grade point average of 2.0.
3. Have passed all required courses (including both PHT courses and general studies courses) with a “C” or better and must have a sophomore standing in the college. 
4. Provide current, valid cards/certifications in CPR (BLS) and First Aid from the American Heart Association, American Red Cross, National Safety Council.  Students are required to get these cards on their own; they are not part of the curriculum.  Copies of the cards/certificates must be submitted with the compliance packet documentation, prior to the second semester of the program.
5. Provide documentation of a negative TB test annually. If positive, must provide evidence of a clear chest x-ray and follow-up report. The Mantoux Test (two-step TB skin test) may not meet some clinical facility requirements. The QuantiFERON-TB Gold or T-SPOT may be required prior to clinical assignment.
6. Have a current negative drug test result within the window specific to the clinical site. All students are required to complete a second drug test prior to clinical placement. In addition, some facilities may request additional drug testing specific to their needs, (i.e. within a six-month window, or one from their facility).  It may be necessary for the student to pay for and complete drug tests prior to each of the three clinicals in order to satisfy clinical site requirements.)
7. Submit proof of attendance at the HIV/AIDS, Hospital Orientation, Domestic Violence, HIPAA, Infection Control, Human Trafficking, TB with Mask Fit and Prevention of Medical Errors training programs.  A copy of each certificate must be submitted online as part of the student’s secure document records account.  Students are required to get this training on their own.  It is not part of the curriculum.
8. Submit all immunizations required by the college and by the clinical facility to which assigned.  (Some facilities have requirements beyond those of the program.)
9. Pay all required insurance fees (through student fees or possibly at clinical sites as required). Students are required to purchase liability insurance (against malpractice) and accident insurance (which covers injuries the student may receive while in the clinic).  Both of these insurances are purchased through the college with lab fees that are automatically attached to clinical courses each semester.  These insurances are required in addition to any personal insurance the student may already have.
10. Have a clear physical examination & signed technical standards form on file.
11. Complete APTA’s Values-Based Behaviors Self-Assessment Tool prior to the first and second clinical experiences.

[bookmark: _Toc234338179]Health Requirements
Students must provide an immunization record.

Students are required to report their vaccination status for clinical placement purposes. Vaccination requirements are determined by each clinical facility and outlined in the clinical affiliation agreement (accessible online by GCSC Faculty). While some facilities may permit exemptions for certain vaccines (e.g. Flu, Hepatitis B, COVID-19), others may not. Consequently, a student’s vaccination status may affect their clinical placement.  The Director of Clinical Education (DCE) will make every attempt to secure an alternate placement if needed; however, if an alternative cannot be arranged, it may delay graduation. 

It is strongly recommended that all students receive Hepatitis B vaccine (HBV) due to possible exposure in clinical agencies. The influenza (Flu) and COVID-19 vaccines are also recommended seasonally. Students must either provide documentation of each vaccine date(s) or sign a statement declaring they have declined each respective vaccine.

The cost of this vaccine is the responsibility of the student and should be arranged with the student's personal physician or with the Public Health Department.

Students currently employed in a hospital or other health care agency may be provided with the vaccine free of charge.  Check with your employer.

Prior to clinical placement in the sophomore year, the student may need to repeat a tuberculosis test.  Certain clinical agencies may have other specific health requirements, which relate to students affiliating with them.  These must be adhered to as a condition for affiliation.  Check with the DCE regarding specific requirements for the clinical facility requested/assigned.

It is highly recommended that each student admitted and enrolled in a health-related program carry individual health insurance.  The liability insurance the college covers the student for injuries sustained during classroom/laboratory instruction, or during direct patient care activities.  Some clinical facilities require proof of student health insurance, in addition to the college liability insurance.  If a student chooses not to carry an individual health insurance policy, this may limit clinical education placement.

[bookmark: _Toc234338180]Drug Screening and Background Checks

	For clinical placement, all students are required to have a drug screening and background check prior to clinical placement.  A positive drug screen will result in immediate dismissal from the program.  More frequent testing (drug screening or background checks) may be required for the clinical site. 

	All students will be required to complete a second drug test prior to clinical placement. In addition, some facilities may request additional drug testing specific to their needs (i.e. within a six-month window, or one from their facility).  It may be necessary for the student to pay for and complete drug tests/and or background checks prior to each of the three clinical experiences in order to satisfy clinical site requirements.

[bookmark: _Toc234338181]PTA Technical Standards:
A physical therapist assistant is a health care professional whose primary responsibility is to work under the direction and supervision of a physical therapist and perform duties in a clinical setting. In addition to the duties of the profession, the physical therapist assistant must always be aware of the patient's condition and needs and be able to interact appropriately.  PTA students must meet the technical standards as outlined below:
	TECHNICAL STANDARD 
	DEFINITION
	EXAMPLES OF NECESSARY ACTIVITIES
(Not All Inclusive)

	Cognitive Qualifications
	Sufficient Reading, Language and Math Skills; Ability to collect and integrate information to make a decision for patient care
	1. Able to comprehend and interpret written material
1. Follow and deliver written and oral direction
1. Able to comprehend & apply new knowledge within scope of work

	Critical Thinking
	Critical thinking ability sufficient for clinical judgment; synthesize information from written material and apply knowledge to clinical situations
	1. Identify cause-effect relationships in clinical situations
1. Read and comprehend relevant information in textbooks, medical records and professional literature
1. Make rapid decisions under pressure
1. Handle multiple priorities in stressful situations
1. Assist with problem solving 

	Interpersonal
	Interpersonal abilities sufficient to interact with individuals, families, and groups from a variety of social, educational, cultural, and intellectual backgrounds
	1. Establish rapport with individuals
1. Cope effectively with stress
1. Can exchange ideas in a group (work effectively as part of a team)
1. Cope with confrontation
1. Demonstrate a high degree of patience
1. Graciously admit mistakes and accept constructive criticism

	Communication
	Communication abilities sufficient for interaction with others in verbal and non-verbal form (speech, reading, and writing)
	1. Explain treatment procedures
1. Give effective instructions to patients and families
1. Demonstrate active listening skills. Recognize, interpret and respond to non-verbal behavior of self and others
1. Keep accurate, ethical logs and records of treatment and charges with correct spelling and grammar

	Mobility
	Physical abilities sufficient to move from room to room, to maneuver in small spaces and to perform procedures necessary for emergency intervention
	1. Maintain positions including sitting, standing, squatting, kneeling, reaching (above shoulder level), walking, stair climbing, and movement of trunk and neck in all directions for an extended amount of time. (up to 4 hours)
1. Able to push, pull, and/or lift a minimum of 50-70 lbs., and push/ pull, or move such weight a minimum of 50 feet.
1. Safely and effectively transfer a 200-300lb patient with assistance
1. Able to lift up to 10 lbs. above head
1. Able to endure and successfully complete a 40 hour work week during clinical education courses, while wearing appropriate PPE (may entail: gloves, masks or gowns).

	Motor Skills
	Gross and fine motor abilities sufficient to provide safe and effective patient care
	1. Handle and use equipment
1. Position patients
1. Perform repetitive tasks
1. Able to grip

	Hearing
	Normal, corrected or aided - Auditory ability sufficient to interpret verbal communication from patients and health care team members 
	1. Hear monitor alarms, emergency signals, and cries for help
1. Hear telephone interactions


	Visual
	Normal or corrected  -  Visual acuity sufficient for observation and assessment necessary for patient assessment
	1. Observe patient responses
1. Identify and distinguish colors

	Tactile
	Tactile ability sufficient for gross and fine motor coordination necessary for manual assessment of tissues
	1. Perform palpation, functions of physical examination and/or those related to therapeutic intervention
1. Tactile abilities needed to palpate pulses, detect changes in texture, body contour, muscle tone, and joint movement

	Professionalism
	Ability to demonstrate professional behaviors and a strong work ethic
	1. Demonstrate respect, moral and ethical behaviors in all academic and professional settings
1. Demonstrate time management skills that promote punctual attendance to class, lab and clinical settings
1. Recognize personal limitations and request assistance as appropriate
1. Present professional appearance and maintain personal hygiene

	Environmental
	Ability to tolerate environmental stressors
	· Work with chemicals and detergents
· Tolerate exposure to fumes and odors
· Work in areas that are close and crowded
· Tolerate shift work (up to 12 hours) while wearing personal protective equipment (mask, gloves, gown, goggles) as indicated.




[bookmark: _Toc234338182]Liability Insurance
Each student is required to pay a lab fee for liability insurance once a year. The fee is payable at the time of registration for the clinical course.  Non-payment of insurance fees will disqualify the student from being assigned a clinical experience placement. Non-payment of insurance fees will be considered as voluntary withdrawal from the Physical Therapist Assistant program.


[bookmark: _Toc234338183]Personal Health Insurance
[bookmark: _Hlk77331847]It is highly recommended that students have their own health insurance coverage while enrolled in the program.  Healthcare costs associated with a student’s enrollment in the program are the financial responsibility of the student. Some clinical sites require health insurance for clinical placements. Students may be requested to submit proof of personal health insurance in order to attend a particular clinical site.  If a student chooses not to carry health insurance, some clinical placements may not be available to that student.  Prior to submitting clinical placement requests, please check with the DCE for details about specific facilities that may require students to have an individual health insurance policy.  

[bookmark: _Toc234338184]Accident Insurance
Each student is required to pay a fee for accident insurance one a year.  This insurance covers the student for medical costs incurred when injured while providing direct patient care as a student within the program. Non-payment of fees will disqualify the student from clinical experiences.

Should an accident occur during a clinical affiliation, the student must fill out the appropriate accident form for the facility with the Clinical Instructor.  Within 48-72 hours, the student must also obtain and fill out the GCSC Accident-Incident form, which is available from the Director of Clinical Education (DCE). 

Information on filing insurance claims is also available from the DCE or PTA Program Coordinator.  See Appendix A.


[bookmark: _Toc234338185]	Transportation and other expenses
The student may be required to travel up to 100 miles from the campus for clinical placement. This does not account for the amount of time it takes for the student to reach the clinical center – only total miles from campus (main campus).  Students should not expect that every clinical assignment will be in close proximity to home. Each student is responsible for their own transportation to and from the clinical site. Inability to arrange childcare is not a consideration for clinical placements. Chronic "car problems" is not a valid excuse for tardiness or absences from  clinical experiences.  Ride sharing is not a valid excuse for altering the working hours as required by the clinical agency.


[bookmark: _Toc234338186]Dress Code
A professional appearance is expected while enrolled in the Physical Therapist Assistant program. You are responsible for the dress code at each clinical site. If a dress code is not indicated by the clinical facility, then a navy blue polo and khakis are required. 

1. No jeans or shorts.  In most facilities, khaki’s and polo shirts, or scrubs are standard attire.  Khaki pants and a navy blue polo shirt with a collar are required for the program.

2. Students should not wear T-shirts, tank tops, or low-cut necklines to the clinical center. 

3. Students should wear good shoes (closed-toed), preferably with non-slip soles.  No high heels or sandals.  Many facilities will allow sneakers, but some will not.  Check prior to each affiliation.

4. Extravagant jewelry must be avoided.  (medic alert bracelet or simple necklace is acceptable.)  Rings other than plain wedding bands are unacceptable.  Rings are a scratch hazard to patients and they may harbor organisms that can be transmitted from patient to patient, or even carry an infection to the wearer.  Earrings, other than the small stud-type for pierced ears are not permitted.  Dangling earrings may be a source of personal injury should a patient grab hold of one.  Visible piercings other than in the ear are not permitted. 

5. A watch with a second hand or digital second indicator is considered part of your uniform and is required.

6. Nails should be neatly trimmed to fingertip length and clean.  Nail polish, if worn, should be clear or natural.  Dark pinks, reds, purple, green or black, etc. are not acceptable. Artificial nails are not allowed.

7. Hair must be pulled back or secured up, if longer than shoulder length.  No radical haircuts or hair dyes are permissible, as they are not considered professional.

8. Personal hygiene is of vital importance. Daily bathing and the use of deodorant should be routine.  Consideration should be shown for the fact that the scent of strong perfume, hair spray, coffee or cigarette smoke is offensive to many patients who may not be feeling well.

**Some clinical sites are smoke-free facilities. It is the student’s responsibility to adhere to the smoke-free policy.  Violation of a clinical policy is grounds for dismissal from the program.**

9. Each student must be identified by an approved nametag acquired through the college.

10. All visible tattoos must be covered while in the clinic.  Policies may vary from facility to facility. It is your responsibility to discuss proper dress code/policy with your CI and/or SCCE.


[bookmark: _Toc234338187]Confidentiality
All information, which you read, observe, generate, hear or over-hear about a patient, is considered confidential and may not be passed on to anyone who is not involved in the direct care of the patient.  Violation of confidentiality may be cause for the student to be terminated from the clinical affiliation and/or withdrawn from the program.  All program students must review, sign and abide by the confidentiality statement (provided in the Appendix). Approved HIPAA training is also mandatory prior to clinical affiliation and is available through the college.

[bookmark: _Toc234338188]Cancellation of Clinical Experience
Any student who is found to be frequently tardy, absent, untrustworthy, unsafe, unable to accept supervisory criticism, unacceptable in terms of professional appearance, quality of work or who is otherwise a disruptive influence may be terminated from the clinical experience after counseling by the clinical instructor and a conference with the student and the Director of Clinical Education.  Depending on the circumstances this may result in the student not being allowed to continue in the PTA program, as clinical experiences are a required component of the course.  Please refer to Problem Resolution Procedures in General Policies for further details.






[bookmark: _Toc234338189]Clinical Standards

American Physical Therapy Association (APTA) 
	
APTA guidelines state that clinical experiences must be consistent with APTA Standards of Ethical Conduct for the Physical Therapist Assistant and the philosophy of the college program.  Clinical education is an organized sequence of learning activities integrated within the curriculum.  The collective experiences should allow for opportunities in patient care and teaching, as well as opportunities for students to learn through participation and observation of activities such as administration, quality assurance, and supervision of other supportive personnel.

Clinical education provides students with the opportunity to perform their responsibilities under appropriate physical therapist or physical therapist assistant supervision and with positive role modeling. The clinical experiences should provide exposure to a variety of patients and learning activities in a variety of practice and health care settings and ensure participation in direct patient care.


[bookmark: _Toc234338190]Clinical Agreements
A written agreement, which defines the rights and responsibilities of the college and the clinical facility, is necessary.  These must be properly endorsed by all parties and on file at GCSC prior to the first day of affiliation.  By accepting assignment to a clinical center, the student agrees to carry out all contractual responsibilities.


[bookmark: _Toc234338191]RESPONSIBILITIES OF THE STUDENT TO CLINICAL SITES
As part of the contractual agreement with clinical facilities providing training sites for physical therapist assistant students, students are bound to the following responsibilities and will sign a form prior to clinical experience agreeing to adhere to these conditions:

1. To report to the clinical facility on-time and professionally attired on each day of the clinical assignment or to request permission from the clinical supervisor and Academic Coordinator of Clinical Education for an unavoidable absence, according to established policy.

2. To learn and adhere to policies and procedures specific to the clinical facility during the time assigned to that facility.

3. To exhibit exemplary professional behavior at all times as a representative of Gulf Coast State College and a member of the physical therapy profession, and to exhibit the highest of ethical and moral standards while dealing with patients and their families, staff and employees of the facility.

4. To complete an evaluation of the clinical experience form which will be shared with the clinical supervisor prior to leaving the clinical affiliation and returned to the  Director of Clinical Education (DCE).

5. To strictly adhere to policies regarding confidentiality of information.

6. To adhere to health prerequisites of the facility.


[bookmark: _Toc234338192]Levels of Clinical Experience

There are three levels of clinical experience:  introductory, intermediate and advanced.  These experiences are designed to provide students with the opportunity to integrate academic knowledge with the application of technical skills, attitudes and interpersonal skills.

INTRODUCTORY LEVEL:  Physical Therapist Assistant Clinical Practice I
This is a full-time (35 hours/week) placement for 4 weeks.

This experience in the fall semester of the sophomore year is a four-week, full-time clinical experience.  Students are assigned to an agency, which provides physical therapy services for an introductory experience in the application of skills learned in the classroom to patients in the clinical setting.  Students will perform specific clinical tasks under the close supervision of a physical therapist.  This is an introductory experience and emphasis will be on developing ease in the moving and handling of patients; confidence in communicating and interacting with staff, patients and their families; sharpened powers of observation; and an understanding of the role of the physical therapist assistant.  Students are required to complete a patient care study with a related literature review, and a journal for documentation of the breadth of experiences encountered.

INTERMEDIATE LEVEL:  Physical Therapist Assistant Clinical Practice II 
This is a full-time (40 hours/week) placement for 7 weeks.

This course is an intermediate level, full-time clinical placement and is designed to be an in-depth experience in the delivery of physical therapy services to patients in a clinical setting.  It is a supervised experience in the application of academically acquired knowledge. Problem solving techniques are employed in the interpretation and execution of patient care plans.  An in-depth patient care study will be completed, journaling will be required and an in-service program will be prepared/presented.

ADVANCED LEVEL:  Physical Therapist Assistant Clinical Practice III
This is a full-time (40 hours/week) placement for 7 weeks.

This course is an advanced level, full-time clinical placement and is designed to be an in-depth experience in the delivery of physical therapy services to patients in a clinical setting.  Although a supervised experience in the application of academically and clinically acquired knowledge, emphasis will be on the students' developing more autonomy in patient care and more independence in involvement with the entire scope of physical therapy services from clerical to patient scheduling and treatment to department maintenance.  Also of emphasis will be a continuation of the development of critical thinking, problem solving, and communication/teaching skills.  An in-depth case study will be completed, journaling will be required and a quality assurance study on a topic approved by the CI will be completed/presented.

[bookmark: _Toc234338193]	Clinical Experience Evaluations
Specific objectives have been developed for each clinical experience.  They reflect the technical skills completed at the time of the internship and the level of the internship.  All technical competencies passed in the laboratory setting may be asked of the student in the clinical setting and should be practiced to clinical competency as opportunities arise.  In the supervisory relationship, both the clinical instructor and the student assume responsibility for: 1) identifying the students specific learning needs and goals, and 2) formulating a plan of growth which leads to achievement of technical competencies as outlined in the specific objectives for the given clinical experience.

Students will be evaluated at the end of the first clinical experience, and at both the mid-point and end of clinical experiences two and three by the clinical supervisor.  Performance should be discussed at those times.  Students will evaluate the clinical experience at the end of each affiliation and will share this evaluation with the clinical supervisor.  This evaluation form is to be turned in with your performance evaluation.  Your grade is not complete until it is turned in.  After you have discussed and signed the final evaluation form, the final form will be returned to the DCE.


Comments

1. You are privileged to be a community representative of your college.  You are a guest of the facility providing your experience, and their opinion of you will also be their opinion of Gulf Coast State College.  This determines whether the facility will accept future Gulf Coast State College students.

2. Never attempt any procedure of which you are not sure without having someone supervise you.  Remember, you are a student, and are neither expected nor required to know how to do everything.  But, also, don't be afraid to try.  Your clinical instructor would not let you do anything that would harm the patient.  Be confident in what you know, and work hard to develop confidence in skills you are unsure of.

3. Never discuss information concerning patients in public or semi-public places (including social networks). Do not gossip about patients (clients), staff or supervisors.  Remember that much of the information you come in contact with is confidential, even to the fact that the patient was in the department.  This is no one's business except that of the patient, the doctor, and the Physical Therapy staff.  Please respect your patient’s privacy.  Always check with your supervisor before releasing any information regarding a patient.  Failure to do so may lead to dismissal of the student from the clinical area and to the withdrawal of the student from the program.

4. Do not discuss your personal life or problems with your patients.  Patients have their own problems and do not need yours.  Maintain a respectful, professional distance from your patients.

5. Loud noisy behavior is unprofessional and is annoying to patients and staff.  Needless to say, one should always maintain a professional attitude with respect to one's use of the English language in a clinical setting.

6. Good manners are a must.  This is particularly true if there are disruptions in the department's schedule.  Regardless of how a patient may act towards you, treat them with the courtesy that you would like accorded you.  Remember, patients are in the department because of a problem and no one's problems are as important to the individual as their own.

7. Your patient may often be preoccupied with themselves because they do not feel well and may be anxious about seeing the doctor or about tests that they must have.  Please take this into account.  People are not always on their best behavior under these circumstances.  However, we must be understanding and extend every professional courtesy to them.

8. Never offer an opinion to the patient as to how their condition should be treated or should have been treated by the doctor.  This is the physician's responsibility alone.

9. The amount that you learn on any one affiliation is going to be related to the amount you ask.  Ask the clinical supervisor why?  how?  when?  etc. Even if they are rushed, they're usually willing to explain as they go along.  You'll be a better assistant if you understand reasons for specific techniques.  Never be afraid to say "I don't know" - it's far better to feel a bit foolish than to find yourself in a situation you can't handle.  It is also your responsibility to gain from the clinical experience with effort. Do not expect to receive the perfect experience on a silver spoon. An experience where you find yourself with nothing to do is one where you are not looking.  One can always practice with equipment, review office procedures, help with documentation or ask to observe an unfamiliar procedure.

10. Each clinical education center has its own defined policies and procedures, which are specific for that facility.  You are expected to become familiar with them and to adhere to them during the time you are assigned.

11. Problems related to the clinical experience should be dealt with by your clinical supervisor and the DCE.  Do not hesitate to bring them to their attention no matter how small they are.

12. Confirmation and Additional Information:  A minimum of one month prior to the student's arrival, the student must send a brief letter of introduction to the clinical supervisor with a copy to the DCE confirming the dates and times of their affiliation and requesting additional information if necessary.  The DCE will provide contact information for the clinical facility to the student at the time of clinical assignment.

13. Additional information regarding the clinical part of the education program may be found in the Physical Therapist Assistant Clinical Education Handbook. A copy is available under resources on the program website and in the office of the Director of Clinical Education (DCE).

[bookmark: _Toc234338194]DIRECTOR OF CLINICAL EDUCATION (DCE) RESPONSIBILITIES TO STUDENTS

a. Assign all eligible students to a variety of clinical experiences and confirm the assignment, in writing, to each clinical supervisor.

b. Assure that all written contracts and letters of agreement between the educational institution and facility are signed and reviewed regularly.

c. Make regular contacts with each clinical agency in which students are placed, either by phone or in person.

d. Maintain a current file for information on each agency.

e. Expand the number of clinical contracts to provide a wide variety of options for student clinical experience.

f. Orient students to the process and purposes of clinical experiences and provide the needed evaluation forms.

g. Assign a grade to each clinical experience based on the clinical instructor's evaluation and any conferences held with the clinical instructor and the SCCE or CI.

h. Be available for personal visits to a clinical agency if requested by the student or the agency.

i. Act as intermediary between the clinical agency and Gulf Coast State College in the case of the necessity for a disciplinary action against a student.  Act as the responsible individual for Step 1 in the problem resolution process.
[bookmark: _Toc234338195]
STUDENT RESPONSIBILITIES TO THE DCE
1. Keep the DCE informed of any problems arising in the clinical experience on an ongoing basis after discussing the problem with the clinical instructor.

2. After receiving a clinical assignment, check with the DCE to review the facility file.  You must check for dress code, working hours, health and other requirements unique to that facility and make sure that you will be in compliance prior to the start of your clinical experience.

3. Provide the DCE with proof of 1) Certificates for immunizations, TB tests etc. as required, 2) CPR and First Aid, 3.) Drug Testing, 4.) Background Checks, 5) Health Insurance (as indicated), and 6) Orientation certificates for HIPAA, Human Trafficking, HIV/AIDS, Infection Control, Prevention of Medical Errors, etc.

4. Although special requests for specific clinical placements are not guaranteed, should you have a special request, please discuss it with the DCE. All clinical requests must be received prior to March 1st of the first year in the program. If there is a need for a clinical request change following March 1st, this will need to be discussed individually with the DCE. No changes can be made once clinical assignments have been posted and relayed to the clinical site. (Approximately eight weeks prior to the clinical experience at a minimum.)


[bookmark: _Toc234338196]
CLINICAL INSTRUCTOR RESPONSIBILITIES TO THE STUDENT

1. Establish an environment in which the student feels comfortable, providing appropriate support for student concerns, frustrations and anxieties. 

2. Practice physical therapy with competence, demonstrating professional and ethical behavior as an exemplary role model for the student. 

3. Utilize appropriate time management to allow for sufficient time to explain procedures/treatments and assist the student in performing assigned skills. 

4. Provide constructive feedback to the student privately, and in a non-threatening manner. Additionally, the CI will openly and honestly assess student performance and encourage interactive dialogue with the student. 

5. Allow the student progressive, appropriate independence. 

6. Plan effective learning experiences with a variety of patients, helping the student to understand the relationship between academic knowledge and clinical practice. 

7. Be available to the student to answer questions and make effective learning experiences out of situations as they arise.

8. Help the student define specific objectives for the clinical experience under the general guidelines of the clinical course syllabus. 

9. Schedule formal regular meetings with the student (at least once weekly is suggested) for discussion of strengths and weaknesses. 

10. Accept each student as an individual and not judge their performance by comparing them to other students.  Be prepared to modify learning experiences to meet individual student needs, objectives and interests. 

11. Make the mid-term and final evaluation a constructive process. 

12. If the clinical instructor teaches the student a new treatment technique that has not been presented and practiced in the academic setting, the CI is responsible for defining the student’s level of competence or proficiency in that technique and for determining if, and when, the student should use the technique with a patient.



[bookmark: _Toc234338197]
STUDENT RESPONSIBILITY TO THE CLINICAL INSTRUCTOR

1. Report to the clinical agency on time, properly attired and prepared to go to work every day of the scheduled affiliation period.  If this is not possible, request permission from the clinical supervisor and DCE if you will be late or absent due to an emergency/unavoidable absence.

2. Attempt to do your best to safely and effectively perform any tasks requested of you.  Ask for supervision or help when you are unsure how to proceed.

3. Discuss problems or concerns with the clinical instructor as soon as they arise.  Don't let things fester until they seem overwhelming.  Let the instructor know if they are going too slow or too fast for you.  Students develop clinical confidence at different rates.  Your instructors can't know how you are coping if you don't tell them.

4. Observe, ask questions at appropriate times and places, and brush up on academic work, which relates to the day's experiences. Review textbooks and other resources, which will help you understand why treatments are done certain ways, and change to meet the changing needs of patients.

5. Represent yourself, the Physical Therapist Assistant Program, and Gulf Coast State College with the highest standards of moral and ethical behavior at all times.

6. Strictly adhere to policies for confidentiality of patient information.

7. Complete the evaluation of the clinical experience and share it with the clinical instructor on or before the last day of the affiliation but after you have received your evaluation from the facility.  Use the evaluation as a constructive interaction with the clinical agency.  Be honest and objective.


[bookmark: _Toc234338198]
GENERAL POLICIES

[bookmark: _Toc234338199]Professional Behaviors

A. Appropriate professional behaviors are expected of all members of the learning community. An effective learning environment is facilitated with the expectation that students adhere to standards for professional behavior in academic settings. Experience shows that behaviors demonstrated in the classroom do carry over into clinical practice. Positive professional behaviors enhance the learning of every student and inevitably affect future PTA-patient and colleague relationships. Students are expected to follow professional standards of conduct when in the classroom, laboratory and clinical settings. Guidelines are as follows:
· American Physical Therapy Association (APTA) Code of Ethics for the Physical Therapy Profession
· APTA Core Values for the PT and PTA
· APTA Guide for Professional Conduct
· Florida Board of Physical Therapy: Links to Florida Statutes Chapters 456, 486 and Florida Administrative Code     
· Policies and Procedures of the PTA program (Program Handbook & Clinical Handbook)
· Policies and Procedures of the clinical facility (for clinical rotations and scheduled observations)

B. [bookmark: _Hlk106282395]The following list includes examples of infractions of professionalism that could result in a verbal/written warning and/or dismissal from the program.  This list is not inclusive of all infractions that may result in a warning or dismissal.  Repeated verbal/written warnings or any combination of these infractions may result in dismissal from the program.  A violation of any bolded item may result in immediate dismissal from the PTA program.  Furthermore, for any 3 (unexcused) infractions documented in the student’s file throughout the program, 5 additional community service hours will be required as part of the final portfolio for PHT 2931.  Please refer to the Professional Behavior Documentation Form in Appendix R(2) for details.
		
· Tardy to lab/class 
· Failure to complete assigned work in a timely manner
· Failure to follow directions
· One unexcused absence
· Cell phone interruptions/texting/non-class related computer use
· Inappropriate class/lab or clinical attire
· Lack of participation or preparation of class – text/supplies
· Use of inappropriate resources online to complete written work
· Failure to participate or complete group assignments
· Behavioral outburst
· Inappropriate use of social networks (e.g. Facebook, Twitter; refer to social network policies for examples)
· Late to clinical site (clinical observation or rotation)
· Excessive absences (This may include a combination of excused and unexcused absences.)
· Rude behavior (Repetitive lewd/inappropriate  comments, gestures, cursing)
· Safety Issues (e.g. Failure to seek assistance when unsure of correct procedure or equipment use, blatant misuse of PTA program equipment, using equipment without proper supervision.)
· Cheating (including using another person’s help to complete any type of homework, test, quiz, etc., online or in class)
· Plagiarism
· Forgery of student, staff, or instructor signature
· Discussing a practical examination before all examinations have been completed.
· Giving others content, questions or answers for any quiz or examination
· Stealing
· Violation of Health Sciences Drug & Alcohol Policy
· Blatant violation of FL State laws, HIPAA, APTA Standards of Ethical Conduct for the PTA, Gulf Coast State College Student Policies and Procedures, PTA Program Handbook
· Failure to report any arrests and/or convictions
· Any other behavior deemed unprofessional by academic instructor or clinical instructor
C. Each PHT didactic and laboratory course includes at least one professionalism assignment that is graded.  Unprofessional behavior will impact the grade earned in a course by decreasing points for each incident as documented on the Professional Behavior Documentation Form. A sample of the Professional Behavior Documentation Form is located in Appendix R(2) for reference.  Each write-up results in either a five- or ten-point deduction to the professionalism grade.  The student is also responsible for keeping a running tally per course/semester as part of the professionalism portfolio that will be submitted at the end of the program in PHT 2931.  If three write-ups occur within the program, an additional 5 hours of community service will be required as part of the Professional Activity Portfolio, submitted in PHT 2931. [Please refer to the syllabus for each course with respect to the number of assignments or overall weight the professionalism grade.]

· 10 Point Deduction for the following:
· Late to a clinical observation or clinical rotation
· Unexcused absence (After a student has accumulated 3 tardies, every 2 additional tardies will equate to an unexcused absence.)
· Any bolded item on the form

· 5 Point Deduction for the following:
· Each written warning (After three unexcused written warnings accumulated in the program, an additional 5 hours of community service will be required.)

**In order for an absence and tardiness to be considered excused the student must call before the start of class & will be determined by the instructor.  

An excused absence consists of the following:
	-Military duty
-Illness that may be contagious to others (A doctor’s note may be requested depending on the situation; contact your instructor prior to class. An excused absence does not include a regularly scheduled doctor’s appointments or wellness checks.)
	-Death in the family

** All professionalism deductions are at the discretion of the instructor.**
A violation of the professional behavior policy may result in a change of status for a student in the PTA program leading to probation or possible dismissal.  (Please see Part E. for details.)

D. Social Network Policies:
It is important to maintain professional conduct in and out of the class and clinical setting. Students should use discretion when posting on social networks such as Facebook, Instagram, and Twitter. Students should never post anything concerning patients, patients’ families, clinical instructors or clinical sites at any time before, during or after their clinical rotation. Any violation of this policy will result in academic probation and/or dismissal from the program.  Refer to Appendix Q(1) APTA’s Standards of Conduct in the Use of Social Media, and Appendix Q(2) Gulf Coast State College Health Sciences Programs, Guidelines for Responsible Use of Social Media.

E. Problem Resolution Procedure for Unprofessional Behavior:
 		Step 1: Problem is identified 
The unprofessional behavior is documented using any written or verbal form. This documentation is shared with the student and the student is encouraged to discuss the issue with the course instructor. 

Step 2: Impact on grade 
Point deduction is applied to the student’s professionalism grade in accordance with the grading procedure outlined by the course instructor in the course syllabus. The student and the instructor may identify a course of action to resolve the concern.

Step 3: Recommendation for change in program status
A student that has not demonstrated acceptable levels of professional conduct may be placed on academic probation and/or dismissed from the program. 


F. [bookmark: _Hlk106288459]Professional Activity Expectations
Your participation in professional development activities is important now and once you embark on your career. Professional development goes hand in hand with behaving as a professional and succeeding in a career as a healthcare provider. In the PTA program you will be required to participate in at least 25 hours of approved activities throughout the curriculum. These hours must include four categories: leadership, professional advocacy, community outreach, and interprofessional collaboration. This participation will be graded as part of PHT 2931 in your final spring semester. The hours may be completed at any time during the course of the program, with no more than 20 completed prior to the first clinical experience. 

· All activities must be approved prior to the day the activity is scheduled.
· All students are required to attend the PTA program pinning ceremony during their freshmen year. (Note: This event does not typically count toward service hours.)
· Service hours may be met with any combination of at least 4 activities, but one activity must include interprofessional collaboration, leadership, community outreach, and professional advocacy. (The student may not complete all 20 hours at one activity; there is a limit of five hours that can be recorded per activity, unless prior permission is granted from core faculty.)
· The student must provide proof of participation to the instructor. (activity log, agenda, flyer, signed by the individual in charge/supervising the event.)
· Any required service learning activity may or may not count toward your required hours and is at the discretion of the instructor. 
· If three write-ups are accrued in any PHT class, an additional 5 hours of service will be required.  
· For each unexcused absence, an additional 5 hours of service will be required.
· The student is responsible for maintaining all documented hours. The hours must be presented in a portfolio during PHT 2931. 
· Failure to present required hours during PHT 2931 will result in an incomplete for the course and will impact graduation. 

[bookmark: _Toc234338200]Part-Time Work

The Physical Therapist Assistant program has an intensive curriculum designed for professional preparation to work in a variety of settings.  It will demand many hours of study and skill practice on the part of the student. It is strongly advised that students do not hold more than minimal hours of part-time employment during the time they are enrolled in the program.  Although the college recognizes the fact that employment may be necessary, a full-time student is expected to put full-time effort into their studies.  During the second year of the program (August-September; January-April) there is little time for paid employment because students are completing clinical experiences for 35-40 hours per week.  Plan ahead and set some money aside to carry you through these few months.

[bookmark: _Toc234338201]Financial Aid

Gulf Coast State College offers an extensive program of aid to students with documented need.  Additional opportunities exist for others.  Those substantially aided are expected to be at least half (six or more hours) enrolled students.  Several programs provide limited aid to less than half-time students.  A number of scholarships are awarded each year to students with special talents and to those who have achieved academically.  Information can be obtained from the Financial Aid Office and the various academic divisions.

Students are encouraged to apply as soon as possible during the spring and summer preceding the beginning of the academic year in which they wish aid.  Applications are accepted in some programs as late as April of the ongoing academic year.  Do not assume that you are too late in applying.  Ask the Financial Aid Office.  Apply early--some deadlines occur during the spring before school starts.

[bookmark: _Toc234338202]Counseling and Advising

A. Counseling services related to testing, placement, academic adjustment, or personal problems are integral functions of the Counseling Center.  Counseling is considered personal in nature and care is taken to insure the confidentiality of contacts between counselors and students.  If you are having problems succeeding in a course, please visit a counselor.  A plan can be developed that will put you back on the road to success. Whether your problem is academic or personal the counselors in the Counseling Center are available to help you.  The Counseling Center is located in the Student Union - East.

B. Each student will be assigned a faculty advisor.  The program encourages an open- door policy with respect to student/faculty communication. Plan to see your faculty (academic) advisor at least once each semester for review of academic progress in the classroom and clinic and for program advising, assistance and support.  

It is required that you meet with your faculty advisor a minimum of two times throughout the program, once in the second semester and again in the fourth semester.  There is a form that needs to be signed by your program advisor prior to registration for the third and fifth semesters respectively.  These forms will need to be submitted with your professional portfolio as part of a course requirement for PHT 2931.

Problems, complaints and concerns should be shared with your faculty advisor.  Special problems and unforeseen circumstances relative to graduation should be called to the attention of the Program Coordinator.

[bookmark: _Toc234338203]Dress Code

A. Lecture classes:  It is expected that students will wear clothes that do not cause any undue classroom interruption to the teaching/learning process. In addition, when there are guest speakers, a PTA uniform/professional attire must be worn as indicated by the instructor. A PTA polo shirt (navy), khaki pants (loose fitting, ankle length), and closed-toed shoes is the typical attire, unless there is a lab component to the lecture.

B. [bookmark: _Hlk74749566]Laboratory classes:  Laboratory dress consists of shoes (with non-slip soles), socks, shorts, and a GCSC PTA T-shirt.  Clothes such as sweat suits may be worn over lab attire when the student is not practicing skills.  Closed-toed shoes must be worn except when necessary to remove them during practice.  Laboratory dress for all labs is expected unless otherwise indicated by the instructor.  Students may not be admitted to lab without appropriate dress.  Laboratory time is not available for changing clothes.  Arrive at the lab, on time and appropriately dressed.  Special clothing requirements may be necessary (such as bathing suits for aquatic therapy) and you will be advised of these requirements in advance by the instructor.

C. Clinical dress code:  see dress code, under Clinical Policies.

[bookmark: _Toc234338204]General Class/Laboratory Procedures

A. Breaks are provided between classes and during classes as necessary.

B. Family and friends are not allowed in class sessions or in practice sessions in the laboratory due to safety and liability considerations.

C. Students may practice procedures in the laboratory when it is not being used for class.  When a student is practicing in the laboratory, a faculty member must be present in the Physical Therapist Assistant Department to provide supervision.

D. Should an accident occur during class or laboratory instruction, the student must fill out the appropriate accident form with the course instructor, within 48-72 hours.  If appropriate forms are not filled out and filed within 30 days of the incident, it may affect liability insurance coverage for the student.

As students at Gulf Coast State College, Physical Therapist Assistant students are subject to all rules and regulations of the college.  Any alleged infractions, as outlined in the  GCSC Student Handbook will be reported to the Discipline Committee for possible disciplinary action as provided in the college policy.

[bookmark: _Toc234338205]Problem Resolution Procedure

The Problem Resolution Procedure is an orderly process for the student to present their problems, complaints, suggestions or ideas to the faculty.  In turn, the procedure provides faculty with an opportunity to listen to and address students' concerns.

1. A problem is any matter of concern to a student.

2. This resolution procedure is not a substitute for informal, one-to-one conversations between faculty and students.  This should always be the first step in resolving a problem, but if, due to circumstances, the usual avenues of discussion are ineffective or insufficient, a more formalized approach may be necessary.

Procedure:

Step 1:	The student discusses the problem with the clinical instructor or the faculty advisor as soon as possible after the problem arises.  The faculty advisor listens to the student's version of the problem, conducts a speedy and thorough investigation of the situation and meets again with the student to discuss the resolution.

Step 2:	If the student is not satisfied by the resolution of Step 1 or if the resolution requires action beyond the authority of the faculty advisor, the faculty advisor and the student will meet with the Chair of Health Sciences.  At this meeting, the problem, again, will be thoroughly explored and if possible, resolved.

Step 3:	If the complaint or problem remains unresolved at this level, it should then be discussed with the Dean of Student Life in accordance with the grievance procedure outlined in the GCSC Student Handbook.

	Note:		The student has the option to initiate the discussion at any step of the procedure - with the understanding that if the problem should properly be brought to the attention of a lower level, the problem will be referred back to the program faculty for initial review.

[bookmark: _Toc234338206]Complaints

Written complaints help the program and college identify systemic problems and provide opportunities for improvement. Complaints may be submitted by students or members of the community. Complaints regarding the PTA program or program graduates should follow the GCSC Policy for written complaints as outlined below.  Complaints initiated by persons other than students, will follow the same process as outlined for students. 

Complaints regarding accreditation of the PTA program should be addressed to the Commission on Accreditation in Physical Therapy Education (CAPTE) through their website referenced in the last paragraph.

1. GCSC Procedure per GCSC Student Handbook: Any written complaint, whether submitted as an email or in some other written form, will be accepted (from anyone) and acted upon as long as it contains the person's name, contact information and a general description of the problem.  Complaints about the PTA program can be submitted to the PTA program coordinator, Dr. Melinda Cumbaa at mcumbaa@gulfcoast.edu, or to the division chair of Health Sciences, Mrs. Laura Justice at ljustice@gulfcoast.edu.

2. Following a thorough review of a complaint received, the college administrator will forward all written complaints, along with resolutions/responses, to the Dean of Student Life via the internet/web-based form.   The administrator will maintain a copy of all complaints received within their respective departments, divisions.  A copy will be maintained by the program coordinator for five years for analysis purposes.

3. The Dean of Student Life will review each complaint to determine whether:
· complaints are being fairly and properly addressed
· specific problems are occurring repeatedly and/or at multiple campuses and locations
· changes or adjustments can be made to eliminate specific problems
· repeated complaints indicate the need for review of a program or area 

4. The Dean of Student Life will also analyze complaints annually (June 30) and provide a report to the Vice President of Academic Affairs.  The annual report summarizes student complaints and recommends corrective action where needed.  If the Vice President concurs with the recommended corrective action, the recommendation(s) will be forwarded to the appropriate administrator(s) for implementation.

The policy and procedures for handling complaints is available to internal and external stakeholders on the PTA program website, https://www.gulfcoast.edu/academics/academic-division/health-sciences/physical-therapist-assistant/complaints.html. The PTA Program Handbook and PTA Clinical Handbook also provide information on submitting complaints with respect to the program.  Any written complaint received by program faculty should be forwarded to the PTA program coordinator. If the complaint is concerning the program coordinator, the division chair will also be notified. The program will consider three types of complaints: 1) those that may impact the institution/program with respect to set policies and procedures in the GCSC Student Handbook, 2) those that are specific to the PTA Program Handbook/Clinical Handbook policies and procedures, 3) those that do not fall into the category of due process. Complaints will be reviewed within the week and addressed individually or during subsequent department/coordinator meetings as applicable. It is important to note that the purpose of the complaint process should be for improvement purposes, and retaliation will not be tolerated. The program coordinator and DCE maintain records of complaints received for analysis purposes and will submit the appropriate internal form as indicated by GCSC policy or as directed by the Dean of Student Services. If a complaint falls into the third category, the program coordinator will address the situation, and if warranted, will seek input from the Division Chair and/or Dean of Student Services to determine how to proceed.

In addition, CAPTE has a mechanism to consider formal complaints about physical therapy education programs (PT or PTA) that allege a program is not in compliance with one or more of CAPTE's Evaluative Criteria or has violated any of CAPTE's expectations related to academic integrity. CAPTE will consider two types of complaints: those that involve situations subject to formal institution/program due process policies and procedures and those that involve situations not subject to formal due process procedures. The mechanism through which the Commission on Accreditation in Physical Therapy Education (CAPTE) can act on concerns is through the formal complaint process. Information about CAPTE’s formal complaint process can be found at the following link: http://www.capteonline.org/Complaints/ 


[bookmark: _Toc234338207]Transfer Policy

Applicants who wish to transfer from another Physical Therapist Assistant program to the GCSC PTA program must 1) meet all current admission requirements, 2) apply by the May deadline prior to the Fall semester they wish to enter, 3) notify the coordinator in writing stating reason for transfer, 4) provide evidence of successful completion of previous core PTA courses from a CAPTE accredited program, and 5) provide a letter from the program chair stating that the student is in good academic/clinical standing and is eligible to return to the PTA program they are transferring from. Acceptance of any transfer student will be dependent upon available resources. 

Transferability of GCSC PTA program to another institution will be dependent on the receiving institution.  Note: Due to a lack of uniformity for specific curriculum course content among PTA programs, most AS courses do not transfer very well between PTA programs.


[bookmark: _Toc234338208]Phone Calls

Permission must be obtained from the Program Coordinator for placing urgent and necessary calls on the program office phone. It is expected that discretion will be displayed in the use of the telephone and that this privilege will not be abused.  Cell phones may be used to enhance learning opportunities, but should be turned OFF when testing in both lecture and laboratory environments.  


[bookmark: _Toc234338209]Student Bulletin Boards and/or online sources

Information pertinent to Physical Therapist Assistant students will be posted on the student bulletin boards in classroom or on the cabinets above the sink in the lab.  Each student is responsible for being aware of this information.  Please check the bulletin boards or online sources (GCSC PTA Facebook page) frequently for new postings.  Students are also responsible for checking emails connected with GCSC’s online learning system for daily updates.


[bookmark: _Toc234338210]Licensing Examination

Each state determines its own licensure or certification requirements to be eligible to practice as a PTA. It is mandatory for graduates of the program to become licensed if they wish to practice in the state of Florida and in a majority of the other states.  There is a national licensing examination, administered by the Federation of State Boards of Physical Therapy (FSBPT).  It is recommended that graduates schedule their licensing exam soon after graduation, while academic material is still fresh. There is also a jurisprudence exam required for licensure in the state of Florida. Licensing is expensive and fees for testing and licensure may run between $900 - $1000.  You should start saving for these costs at the beginning of the program so that lack of fees will not be a deterrent to taking the licensure exam following graduation.  The longer you wait the more arduous the process of preparation.

Additional recent requirements for licensure are included in Appendices C, D, & I.

	When you make application for your Florida license, you will be required to complete a section on the application relative to a prior arrest record and explain any convictions.  If you have a record, you may be required to produce court records regarding the incident and in some cases appear before the board.  Depending on the resolution of your case, you could be denied a PTA license.  You should check with the State Board of Physical Therapy if you have a concern in this area before investing two years in your educational program. Effective July 1, 2025, all PT/PTA licensees must complete a level II background check for the state of FL. (This is separate from the background checks you have completed for the program.) See Appendix I for specific requirements.


[bookmark: _Toc234338211]American Physical Therapy Association (APTA)

Students are eligible for student affiliate membership in the APTA.  Forms for application are made available at the beginning of the year. This is an important association that advocates for the physical therapy profession.  They also provide resources to members and facilitate networking within the profession.

Participation in events and meetings sponsored by the Northwest District - Florida Physical Therapy Association (FPTA) are encouraged.  Information for scheduled events may be posted on the Program's Facebook page or on the FPTA website.


[bookmark: _Toc234338212]Current Address

	Students are required to inform the program coordinator of any address or phone number changes as they occur.  This is necessary so that you can be contacted in case of emergencies or in the event of unpredicted schedule changes. 
	
	Please give address and phone number changes to the coordinator or to the PTA Administrative Assistant in Health Sciences room 309.  You must also change your address in the office of admissions.

	When you are on clinical affiliations and/or off campus, please let family (children, spouse) and friends know where they can reach you.  It is not the responsibility of college staff to take messages for you or to track you down in case of an emergency.  


[bookmark: _Toc234338213]Student Files – Privacy and Data Security/Continuity Plan

The college provides many technology resources for employees and students in support of the mission of GCSC. Resources are expected to be used in a manner which is responsible, efficient, ethical, legal, and in accordance to college policies. Employees and students will accept these policies and guidelines as the condition for using college resources. (Manual of Policy/Internal Management Memoranda 5.063)

Protected Health Information (PHI) is any information about a person’s health status that can be linked to a specific individual (medical record or payment history).  PHI is protected by the Health Insurance Portability and Accountability Act (HIPAA) and includes paper documents, photographs, radiographs, and electronic data (ePHI).  Personally Identifiable Information (PII) includes the individual’s name plus one or more other identifying bits of information (social security number, credit or debit card number, driver’s license number, etc.).  Health Sciences employees are responsible for completing annual SANS training relative to HIPAA, PHI, and PII.  Should the program handle or retain physical copies of PHI or PII, it must be secured in a locked cabinet or container in the faculty member’s locked office space.  Electronic PHI/PII should not be maintained outside of the approved application; if necessary, the data should be encrypted and stored in access folder on the R:drive.  Do not save PHI or PII to removable media as these devices can be lost.  

· Program applications are stored in locked file cabinets in the program Coordinator and/ or Academic Program Specialist’s offices.  
· All Health Sciences programs utilize a third-party vendor to manage PHI that is required for program admissions.  The vendor’s security standards have been reviewed and approved by the GCSC ITS department.
· The Physical Therapist Assistant program periodically offers treatment to faculty and community members for demonstration purposes only, as it applies to the curriculum.  The program currently uses paper documentation and stores patient records in a locked file cabinet in the program coordinator’s office.  Each patient and physical therapist assistant student in the program signs a Risk Agreement Form prior to receiving physical therapy services.  These records are maintained for seven years following treatment per R. 1B-24.003(1)(d), Florida Administrative Code, General Schedule 4 (GS4), item #80, then shredded.

In the event of a suspected security incident or breach, the Program Coordinator must be notified immediately.  They will then notify the Division Chair and the Chief Information Officer for directives regarding legal obligations. If you receive a request from an individual pertaining to PHI or PII, do not grant the request and explain that the Chief Information Officer must handle all such requests. The Chief Information Officer should be consulted regarding any HIPAA, PHI, or PII related questions. 

In the event of a disaster, the Chief Information Officer shall establish and implement procedures necessary to restore any data lost or suspected to be lost.  Procedures will be established to enable operation and continuation of critical business processes.

Student Records/FERPA:
All student records are confidential and employees are expected to comply with the Family Educational Rights and Privacy Act (FERPA).  Students must sign a standard form authorizing the use of the social security number for purposes within the department (applying for license verification, insurance, etc).  All records are kept in a locked filing cabinet according to the established time frame, flagged for destruction when warranted, and disposal documentation maintained indefinitely.  


[bookmark: _Toc234338214]Alcohol and Drug Abuse Policy

	(For a copy of the complete policy, see Appendix F).

	In compliance with the Drug Free School and Communities Act Amendment of 1989, Gulf Coast State College:

	. . .prohibits the unlawful possession, use, or distribution of illicit drugs and alcohol by all students and employees.

. . .enforces sanctions, including those applicable under local, state, and federal law, for unlawful possession, use, or distribution of illicit drugs and alcohol, including but not limited to suspension, expulsion, termination of employment, and referral for prosecution which may result in arrest, appropriate fines, and imprisonment.

	. . . encourages anyone with a drug or alcohol problem to seek help at one of the local agencies.

	Any evidence of suspected use of drugs or alcohol, which might impair the individual’s ability to safely provide care to patients in a clinical setting, is cause for immediate withdrawal from clinical training. Students are subject to all drug/alcohol use policies of the affiliating agency including mandatory random drug testing.  Refusal to comply with the agency’s policy is cause for dismissal from the clinical experience.

Dilute Drug Screens 

If a student's drug screen result is reported as "dilute" or "diluted," the student must repeat the test at their own expense. Admission or continued enrollment in the program is contingent upon receiving a valid, negative result. Failure to provide a negative result before the date designated by the program in which the student is enrolled will result in being ineligible for admission or progression in the program.



[bookmark: _Toc234338215]Background Check Information

	Gulf Coast State College (GCSC) students who are granted conditional acceptance into a Health Sciences or Nursing program must receive a satisfactory criminal background check prior to final acceptance into the program. The background check will be scheduled and performed at the discretion of the division and instructions on how to complete the background check will be sent by the program coordinator.

	Please Note: Criminal background checks performed through other agencies will not be accepted. Also, be aware that clinical agencies may require an additional background check prior to clinical access. Although background checks are required before program entry, it is possible to graduate from a program at GCSC, but be denied licensure or the opportunity to take the licensure exam because of an unfavorable background check. Even if the student has been accepted into and completed a program at GCSC, this does not guarantee authorization for licensure or eligibility to take the licensure exam. Those authorizations are granted by the governing professional licensure boards in the state (Florida Board of Physical Therapy for PTA graduates). Let this serve as notification that Gulf Coast State College has no authority over any state level medical licensure board and cannot be held responsible if the student is accepted into or completes a Health Sciences or Nursing program and subsequently is denied authorization to take the program specific licensure exam due to criminal background information. Each applicant/student must consider how their personal history may affect the ability to meet clinical requirements, sit for various licensure exams, and ultimately gain employment.  You may visit the Florida Department of Health website for more information regarding licensure.

	All program students will be asked to read, review and sign the Health Sciences and Nursing Divisions Acknowledgement of Background Check Information Form (Appendix I) during program orientation.



[bookmark: _Toc234338216]GUIDELINES FOR STUDENTS WITH ARREST RECORDS: 

A. All applications to the Florida Board of Physical Therapy (FBPT) for licensure, which indicate an arrest record by the candidate, are individually reviewed by the FBPT. It may be necessary for the applicant to appear before the Board at a regularly scheduled meeting to determine licensure eligibility. 

B. The Florida Board of Physical Therapy will not accept calls from physical therapist assistant students with arrest records to determine if you are eligible for licensure. The determination can only be made after graduation, when your application and all supporting documentation is received and reviewed by the Board. Please read the following information carefully: Any student who has been found guilty of, regardless of adjudication, or entered a plea of nolo contendere, or guilty to, any offense under the provision of 456.0635 (see below) may be disqualified from admission to any Health Sciences program. 
	
In addition to these specific convictions, there are other crimes which may disqualify applicants from entering into the Health Sciences programs and/or clinical rotations. 

The statute listed below can also be found online at: http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=040 0-0499/0456/Sections/0456.0635.html  
	
456.0635 Health care fraud; disqualification for license, certificate, or registration. (1) Health care fraud in the practice of a health care profession is prohibited. 
(2) Each board within the jurisdiction of the department, or the department if there is no board, shall refuse to admit a candidate to any examination and refuse to issue a license, certificate, or registration to any applicant if the candidate or applicant or any principal, officer, agent, managing employee, or affiliated person of the applicant: 
(a) Has been convicted of, or entered a plea of guilty or nolo contendere to, regardless of adjudication, a felony under chapter 409, chapter 817, or chapter 893, or a similar felony offense committed in another state or jurisdiction, unless the candidate or applicant has successfully completed a drug court program for that felony and provides proof that the plea has been withdrawn or the charges have been dismissed. Any such conviction or plea shall exclude the applicant or candidate from licensure, examination, certification, or registration unless the sentence and any subsequent period of probation for such conviction or plea ended: 
1. For felonies of the first or second degree, more than 15 years before the date of application. 
2. For felonies of the third degree, more than 10 years before the date of application, except for felonies of the third degree under s. 893.13(6)(a). 
3. For felonies of the third degree under s. 893.13(6)(a), more than 5 years before the date of application; 
(b) Has been convicted of, or entered a plea of guilty or nolo contendere to, regardless of adjudication, a felony under 21 U.S.C. ss. 801-970, or 42 U.S.C. ss. 1395-1396, unless the sentence and any subsequent period of probation for such conviction or plea ended more than 15 years before the date of the application; 
(c) Has been terminated for cause from the Florida Medicaid program pursuant to s. 409.913, unless the candidate or applicant has been in good standing with the Florida Medicaid program for the most recent 5 years; 
(d) Has been terminated for cause, pursuant to the appeals procedures established by the state, from any other state Medicaid program, unless the candidate or applicant has been in good standing with a state Medicaid program for the most recent 5 years and the termination occurred at least 20 years before the date of the application; or 
(e) Is currently listed on the United States Department of Health and Human Services Office of Inspector General’s List of Excluded Individuals and Entities, except when such applicant is listed solely based on a default or delinquency on a student loan as provided in s. 120.82.
This subsection does not apply to an applicant for renewal of licensure, certification, or registration who was arrested or charged with a felony specified in paragraph (a) or paragraph (b) before July 1, 2009.
(4)	Licensed health care practitioners shall report allegations of health care fraud to the department, regardless of the practice setting in which the alleged health care fraud occurred.
(5)	The acceptance by a licensing authority of a licensee’s relinquishment of a license which is offered in response to or anticipation of the filing of administrative charges alleging health care fraud or similar charges constitutes the permanent revocation of the license.
 
C. IF THE APPLICANT COMMITS A FELONY OR MISDEMEANOR AFTER THE LICENSURE APPLICATION HAS BEEN SUBMITTED, THE APPLICANT MUST NOTIFY THE PTA COORDINATOR AND THE FLORIDA BOARD OF PHYSICAL THERAPY.

D. Applicants to Gulf Coast State College’s Health Science programs must be free of offenses that would disqualify one for employment in a health care or community health care agency. This policy is the result of requirements by clinical agencies which must comply with state and federal regulations. Each applicant must be screened through the Florida Department of Law Enforcement (FDLE) and comparable checks from state(s) of prior residence. Other state and federal screenings that are required by the clinical agencies will be used in the physical therapist assistant program.

E. An exemption from disqualification from the program can only be sought through a college appeal process. Students should make their request for appeal in writing to the Division of Health Sciences – Chair of Health Sciences: 5230 West U.S. Highway 98, Panama City Florida 32401-1058. 

F. While enrolled in Gulf Coast State College Health Sciences Program/s, the student is also responsible for notifying the appropriate coordinator in the Health Sciences division of any arrests, regardless of adjudication, that occur after acceptance and during enrollment in that program. 

G. FAILURE TO PROMPTLY NOTIFY THE APPROPRIATE COORDINATOR SHALL BE GROUNDS FOR DISMISSAL FROM THE HEALTH SCIENCES PROGRAM ENROLLED. After admission into the program, the student must continue to remain free of convictions or if convicted and plead nolo contendere, the student may be subject to dismissal from the health sciences program enrolled.


[bookmark: _Toc234338217]Smoking Policy
In accordance with GCSC’s policy smoking is prohibited on campus beginning January 1, 2012. Violation of this policy may result in probation/suspension from the program.


[bookmark: _Toc234338218]Health and Wellness Policy
As a future healthcare provider, it is important for students to remain healthy and protect themselves from infection, disease and injury.  There are several Health Sciences Division policies and protocols in place to help students safely navigate through the PTA Program.  It is important to read and adhere to each policy or guideline in the Health Sciences Division Infection Control Resources Manual (Appendix A).  Below is a list of important applicable topics in this resource manual:
· Section 1 - Bloodborne Pathogens and Personal Protective Precautions
· Section 2 – Hazards of the Environment
· Section 3 – Needle Stick, Blood or Potentially Infectious Body Fluids Exposure Policy/Protocol
· Section 4 – Accident/Incident Report Forms
· Addendum 1 – Biomedical Waste Plan Chapter 64e-16 Florida Administrative Code
· Addendum 2 – Florida Department of Health/Permits
· Addendum 3 – Campus Dental Clinic Infection Prevention & Hazard Control Policies
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